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STORIES OF TRIUMPH AND PROGRESS FROM CASA COLINA

keystone

Whether it’s patients, staff, or our
beloved community, at Casa Colina,
people really are our highest priority.
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BOARD OF DIRECTORS
Casa Colina, Inc. and Affiliates

Our Board of Directors provides

a special kind of leadership.
Their responsible oversight
and forward thinking enable
Casa Colina to continue

to grow in dynamic ways
and evolve into one of the

country’s top medical, surgical,

and rehabilitation facilities.
They comprise physicians,
community leaders, and
previous patients.
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FROM THE CHAIRMAN

At Casa Colina, it is our vision to lead and define excellence in specialized
medical, surgical, and rehabilitative care. That's why we pursue the most
state-of-the-art technology. It's why we continuously upgrade our facilities for
safety and security. And most importantly, it’s why we empower our talented
clinicians to always pursue the patient’s best interests.

Without the backing of our wonderful supporters, we could never achieve
our greatest potential to serve. Despite the challenges of the pandemic, your
support has not waned. Even though Casa Colina pivoted from our preferred
in-person events to newer endeavors like online fundraising campaigns, our
donor response was as strong as ever.

In April 2021, we hosted our first-ever Virtual Tribute to Courage Gala
(p. 19), inviting you to join us online for a program that featured actor Bonnie
Hunt, as well as a VIP tour of Casa Colina Hospital. The result was our best
yet, with hundreds of thousands of dollars raised in support of Casa Colina
patients in need. We plan to return to an in-person event this fall, which we
hope to make even more successful.

Support for our mission remains strong, because you recognize our value
and dedication to this community. To ensure that continues, we've worked
hard to stay financially viable into the future. In 2021, Casa Colina received
its first A- rating from Standard & Poor’s (S&P), one of the top credit-rating
agencies worldwide. We have always been committed to smart financial
decision-making that ensures our longevity. This rating is a recognition of
that commitment, and we couldn’t be prouder to achieve it.

We will miss the ingenuity, humanity, and ambition of Felice L. Loverso,
PhD, who has announced his retirement as Casa Colina President and CEO
effective fall 2022. While Dr. Loverso leaves big shoes to fill, I have no doubt
the Casa Colina Board of Directors will identify the next great leader to guide
this institution into its most successful era yet. We’ve begun our search for a
new CEO and are excited to build upon the many great steps Casa Colina
has taken under Dr. Loverso’s impassioned leadership. We thank him for
his heartfelt service to our patients and families.

On behalf of our Board of Directors, thank you for supporting Casa
Colina’s mission of hope and healing.

HERE’S TO A BRIGHT FUTURE AHEAD.

T hurrid A Yol

Edward “Randy” Blackman
Chairman, Board of Directors
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FROM THE CEO

Since our opening in 1938, our staff have been the driving force behind Casa Colina’s
growth and success. While we seek to build the most modern facilities, without the right
individuals to help steer the ship, our mission simply would not succeed. People have
always been our highest priority.

That’s why we've done everything in our power to protect their safety and mental
well-being during the Covid-19 pandemic. We invested more than $4 million to create
a “bubble” around Casa Colina, so that our staff remain confident in their ability to
treat our patients with compassion and dignity, and so those patients can concentrate
on what matters: their recovery. From testing and mental health support to providing
vaccinations and PPE, Casa Colina has spared no expense to reassure our people that we
recognize their continued commitment in the face of these challenges.

The result? While the U.S. healthcare sector has seen massive burnout, with 1 in
5 healthcare workers resigning since February 2020 according to data, Casa Colina
has retained employees at historically typical levels. Amid this Great Resignation, our
employees have simply resigned themselves to providing the high-quality, compassionate
patient care that has earned us several recent national distinctions.

With our ever-growing clinical, educational, and research efforts, combined with
a bedrock of financial solvency, our future here at Casa Colina has never looked more
promising. And it is with these building blocks for our future in place that I have
made the bittersweet decision to step down as President and CEO of Casa Colina this
coming fall, after 24 years of devotion to this great institution. Our patients, families,
and community can have the utmost confidence in our Board of Directors to find Casa
Colina’s next leader, who I am certain will improve upon our efforts for the last two
decades. Leadership may change, but one thing remains the same: our unwavering
commitment to patient care.

[ am confident our best is yet to come, and that’s because of our amazing people.
In this issue, we introduce a few of the many Casa Colina staff members who are
committed to providing this extraordinary level of service. Whether it’s in ICU nursing
and case management (p. 4), neuropsychology (p. 6), or medical research (p. 8), these
are some of the innovators, big thinkers, and clinical experts who will guide us toward a
better, brighter future.

On behalf of Casa Colina’s most valued resource—our amazing physicians and
staff—I wish our community health, happiness, and security as we build upon our
85-year legacy of healthcare excellence.

THANK YOU FOR TRUSTING US WITH YOUR CARE.

Felice L. Loverso, PhD
President and CEO
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Casa Colina Hospital and Centers for Healthcare
is truly powered by people.

Our unique, physician-led approach to care succeeds
thanks to the talent, commitment, and collaborative
spirit of our amazing staff. Our people don’t operate in
a silo—every patient is supported by a comprehensive,
interdisciplinary team who tailors the plan of care to
maximize their recovery outcome.

That success means finding the right people, who since
our beginnings have pushed us to the forefront as a
premier provider of specialized rehabilitative care, and
more recently medical and surgical care. It’s those

very same individuals who recently earned Casa Colina
national recognition as a Top 27 Patient-Recommended
Hospital in 2021 and a Five-Star rating from the Centers
for Medicare and Medicaid Services (CMS) in 2020.

Our Board of Directors and leadership are dedicated

to fostering an environment of cooperation and mutual
respect, where employees can learn, grow, and bring
ideas to the table in support of patient care. Our goal is to

CASACOLINA.ORG

Patieni-Recommended
Hospital in the Nation

Cenlﬁ for Me-drale
and Medicaid Services

nurture the next generation of clinicians who will embody
our values—compassion, collaboration, and integrity—and
ensure we can serve our community well into the future.

Preparing for success tomorrow means having the right
people today. This issue of Keystone features some of

our most remarkable staff—clinicians, researchers, and
leaders—who are helping to pave the way for Casa Colina’s
future. Through their leadership, vision, and commitment

to patient care and safety, these individuals represent the
best in all of our employees, and remind us each day what
it means to be part of the Casa Colina family.

KEYSTONE 2022



© Rudy de Jesus, RN

At Casa Colina, we're always moving toward excellence.

Whether earning advanced clinical certifications,
mastering new technology, or keeping up with best
practices, our employees continually hone their skills
and knowledge. The result is well-rounded, confident
caregivers who can step into multiple roles and are
capable of mentoring those that come after them. And
there are not many employees who embody that notion
better than Rodolfo “Rudy” de Jesus, RN.

As Director of Patient Services at Casa Colina Hospital,
Rudy has been forging a path toward excellence for the
nursing staff and case managers since he arrived.

“| always had a big vision of Casa Colina in my mind,”
says Rudy. “We were given the opportunity to be a center
of excellence [in medical-surgical care]. So let’s have a
big vision of what we can be, not just be narrow-minded.
Because that's what we’re all about.”

Thanks in no small part to the amazing work of those
very nurses and case managers, Casa Colina Hospital
recently achieved just that level of recognition, earning
accreditation from the Commission on Accreditation of
Rehabilitation Facilities (CARF), which focuses on the
broad continuum of medical rehabilitation, including

patient care and safety, outcomes, education, community
reintegration, and more. To top it off, in the same

month they also helped us to earn the Joint
Commission’s Gold Seal of Approval for Advanced

Total Hip and Knee Replacement Certification, a
signature service provided by Casa Colina’s renowned
Revive Joint Replacement Program.

[t's these hallmarks of excellence Rudy has come
to expect from Casa Colina’s staff, even amidst the
challenges of the Covid-19 pandemic.

“All of us share the same vision,” he says. “We’re here for
patient care and are willing to do whatever is needed to
make sure patients benefit.” That’s why he encourages his
staff to pursue advanced certifications that bring added
skills to the team.

“| feel like, with the right training, there’s nothing we
can't do.”

Amazingly, years earlier, a career in healthcare wasn't
even on his radar. After moving to the United States from
Mexico in the late 1990s, Rudy was making ends meet
in construction. It wasn’t until a friend decided to go

to nursing school that Rudy considered it. He enrolled.
He graduated. And soon, after landing a job at a local

CASACOLINA.ORG

I feel like,
with the
right training,
there’s
nothing we
can’t do.”

HIAVISION

hospital, Rudy found himself performing not only bedside
nursing, but administrative and supervisory duties.

Rudy first applied for an ICU nursing position at Casa
Colina Hospital in 2016. But with previous experience

in patient care, administration, and leadership, he was
soon given a dual role of ICU charge nurse and case
manager. Rudy was able to perform both bedside shifts
and administrative duties, which gave him a crash course
in Casa Colina’s patient-centered approach to care. As

a supervisor, he found an environment where his clinical
expertise was valued, with freedom to create better
workflows and bring his own ideas to the table to improve
patient care. He was hooked.

“The vision of Casa Colina is making sure the patients get
the best care,” says Rudy. “And one of the things | really
liked is that if we needed some type of special equipment
or supplies, leadership never said no.”

Rudy recalls a critically ill patient brought in from a

local acute care hospital with neurological symptoms

of undetermined nature. In Casa Colina’s ICU, he was
intubated and eventually tracheotomized to save his life.
Casa Colina’s clinical team put their heads together and
determined he had likely contracted the rare West Nile Virus.
Tests quickly confirmed it, and their comprehensive next
steps helped the patient gain the best chance at recovery.

Rudy thinks about that patient often. Because of the
dynamic, collaborative nature of Casa Colina’s continuum
of care, they were able to correctly diagnose, provide
medical treatment, and get the patient into inpatient

rehabilitation, all in just days, and all on the same campus.

The man walked out of Casa Colina Hospital 18 days later.

“To me, his outcome represents all the things that we
can do at Casa Colina,” he says. With a broad range of
medical, surgical, and rehabilitative services, Casa Colina
is uniquely positioned to help patients with complex
neurological and orthopedic needs, says Rudy.

What’s more, he’s proud to watch his fellow nurses

and case managers grow alongside the institution as

it continues to earn accolades. Because Casa Colina is
willing to invest time and money to train staff, Rudy says
this creates loyal, skilled employees who elevate Casa
Colina’s profile as a premier healthcare provider.

“The best money invested is in your own staff,” he says.
“If you invest in the people that already love the culture of
Casa Colina, it's going to take some time to get them to
be an expert, but eventually they’re going to be your best
people, because they’re really going to know us.”
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For a clinician-in-training, there’s no place like

Casa Colina. With an array of residencies, fellowships,
and practicums, and patients with a broad range of
neurological and orthopedic conditions, it’s an ideal
training ground for burgeoning doctors, nurses, and
therapists. Our programs equip each new crop of
caregivers with the knowledge and experience to improve
patient outcomes wherever they land.

And while it’s always satisfying to see our students spread
their wings and fly, once in a while, if we’re lucky, they
stay right here at home.

Elizabeth Cisneros was one such student. Dr. Cisneros
entered our pre-doctoral Neuropsychology Practicum in
2008. A PhD student at nearby Loma Linda University,
she had studied many of the diagnoses treated at Casa
Colina’s Transitional Living Center (TLC)—including

the complex neuropsychological needs of patients with
traumatic brain injury (TBI)—but she had never had the
opportunity to work directly with these patients. Given
her existing interest in neurodegenerative conditions like
dementia and stroke, it hadn’t been on her radar.

“I never really imagined working long-term with people
with TBI,” says Dr. Cisneros. “But | just fell in love with the
work when | was at the TLC. It became obvious that this
was my group of patients.”

Often, TBI patients have trouble controlling emotions and
impulses due to neurological changes in the brain. Helping
these individuals to improve their mental health post-injury
is a critical component for successful treatment—one that
is sometimes overlooked at other rehabilitation centers.
Casa Colina’s neuropsychology teams help patients and
families address the complex cognitive and behavioral
deficits associated with these disabling injuries.

ulcircle

“My goal is to understand what’s going on and how that’s
going to affect the patient as they try to go back to work,
or parent their kids, or navigate their marriage,” she says.
“Because those are the places where the deficits really
come out, and that is what’s meaningful to people.”

As a practicum student at our TLC, Dr. Cisneros felt

she had found a pathway that both stimulated her own
interests and had a positive impact on patients’ lives.
But, as with any student training, her time there ended.
She found herself missing the work. The following year,
as she completed an internship at a nearby county
forensic program, she thought more and more about
how she might return to Casa Colina. As luck would
have it, our Neuropsychology Department was seeking a
postdoctoral fellow. Dr. Cisneros returned as a fellow after
finishing her PhD and eventually was hired on as a staff
neuropsychologist at the TLC in 2011.

She came for the clinical training. She stayed to make
a difference.

And, for someone dedicated to lifelong learning, it's the
perfect fit. She not only gets to share a roof with a diverse,
talented group of clinicians, but she can continuously
grow her skills and knowledge as she tracks her patients
through Casa Colina’s expansive continuum of care.

“Our amazing group of psychologists and neuro-
psychologists is all about teamwork and supporting each
other, which makes working here such a pleasure,” she
says. “There’s no place | could be where | would get to
follow patients the way | have.”

In fact, she still sees patients weekly or monthly that
she’s worked with for 10 or more years, tracking their
recoveries through acute rehabilitation, transitional living,
and outpatient rehabilitation, all the way to home and
community reintegration.

CASACOLINA.ORG

@ CElizabeth Cisneros, PhD

There’s no place I could be
where | would get to follow
patients the way I have.”

“To be able to follow them from rehabilitation, to trying to
go back to work, navigating through challenges with their
families, and now, to see what aging looks like on top of
it all—that’s a special experience for any clinician. The
patients I've gotten to follow—it’s really magical.”

And of course, the former student has also grown to
become the teacher. In her current role as Clinical
Director of Neuropsychology, Dr. Cisneros oversees Casa
Colina’s Neuropsychology Practicum and postdoctoral
fellowships in Rehabilitation Psychology and Rehabilitation
Neuropsychology. She draws on her past experience

in these very same programs to improve the training
environment for each new group of students.

This year, she says, her postdoctoral fellows have treated
16-year-olds to 95-year-olds at all phases of neurological
injury or illness. Her students and fellows also work with
Casa Colina’s Senior Evaluation Program, a service

Dr. Cisneros helped to grow and refine, which assists
families in navigating diagnoses of dementia, Alzheimer’s,
and other age-related conditions.

Now a valued member of Casa Colina’s clinical and
leadership teams, Dr. Cisneros reflects on being
mentored within the same continuum of care she
now helps to administer. The guidance has been truly
invaluable, she says.

“| was fortunate to have supervisors who became mentors
to me. And | think | fall into that same mentorship role with
my students. I'm really proud of the students I've had the
opportunity to train and work with—especially now since
many have come back to work for us full-time. It's a full-
circle kind of experience for sure.”

KEYSTONE 2022



We’re all about service to patients and families. To
achieve the best possible outcomes, Casa Colina has
created an environment where our clinicians can learn,
grow, and bring their own talents to bear on improving the
care experience. One of the ways we do this is by giving
them opportunities to collaborate on medical research.

As doctors, nurses, and therapists administer care,
occasionally they see new and better ways to do it. Located
on our 20-acre Pomona campus, the Casa Colina Research
Institute (CCRI) works hand-in-hand with these frontline
clinicians to pursue new, evidence-based treatments. As the
only freestanding hospital in the state with an independently
funded research department, Casa Colina is committed

to scientific inquiry that has a meaningful impact for our
patients, now and in the future.

Our Director of Speech-Language Pathology, Melissa
Howard, MS, CCC-SLP, knows firsthand about that
commitment. Having worked in Casa Colina’s Transitional
Living Center, Acute Rehabilitation Wing, Outpatient Center,
and everywhere in between, Melissa has seen her share of
what works for the patients—and occasionally what can
be improved.

Earlier in her career at Casa Colina, while working with
individuals with stroke-related dysphagia, Howard noted that
“thick liquids”"—consumable liquids commonly used to treat
patients with swallowing disorders—had the unfortunate
side effect of causing malnutrition and dehydration in her
patients. Yet many of these patients were not yet ready to
safely consume thinner options like water.

“Clinically, | saw a need for something different with how we
were treating these patients,” says the 20-year Casa Colina
veteran. “And not just us, but the whole speech pathology
world. | saw this lack of information and a gap in the way
we were providing treatment.”

NoUINM

S0, in 2006, with physician approval, Howard went to work,
mixing her own mid-range, “textured thin liquids” to fill that
gap. For the next several years, using her mixtures, she
saw increased patient satisfaction and improved outcomes.
What's more, she knew her discovery could be useful
beyond the walls of Casa Colina.

In 2013, she approached the newly hired director of
the Casa Colina Research Institute, Emily Rosario, PhD,
with the idea of reviewing and documenting outcomes
in a systematic manner, all with the goal of sharing the
successful textured thin liquids with other institutions.

“She came to me and said, ‘I feel like this has value and my
patients are happier. It would be nice to put this out there so
that other clinicians can do what we’ve done,’” recalls

Dr. Rosario.

Together they began putting objective measures to these
new treatments, collecting both past and new data from
real patients at Casa Colina Hospital. A few months later,
they connected with researchers at Cal Poly Pomona to test
and measure viscosities of liquids at different temperatures,
seeking to better understand why certain patients benefitted
nutritionally from one consistency over another.

In the ensuing years, Howard and Rosario would present

at national conferences, sharing updates on the research
with other clinicians to improve patient care beyond Casa
Colina. As word spread, the groundbreaking work became
a catalyst for a new industry standard for speech-language
pathologists. In 2017, the International Dysphagia Diet
Standardization Initiative (IDDSI), a global initiative to improve
the lives of hundreds of millions living with swallowing
disorders, identified a similar liquid consistency, which

they termed “slightly thick.” In 2018, Howard and Rosario
co-published a well-received scientific research paper, “Use

[N

CASACOLINA.ORG

@ Emily Rosario, PhD and Melissa Howard, MS, CCC-SLP assist a patient on a modified barium swallow study.

of Textured Thin Liquids in Patients With Dysphagia,” in the
American Journal of Speech-Language Pathology.

The research continues to improve patient care globally. It
all started with a single idea to help a Casa Colina patient.

“Melissa was meant to be a researcher in a way because
she’s very creative,” says Dr. Rosario. “She’s so focused
on what'’s good for her patients that it drove her to do
something that nobody else was doing.”

One of CCRI’s goals is to explore, document, and
disseminate information about new interventions like
Howard’s—useful, effective treatments that improve lives.
Whether it's their internationally adopted Fall-risk Scale for
hospital patients, or their groundbreaking work with UCLA
and the California Institute of Technology exploring brain-
computer interfaces for individuals with quadriplegia, CCRI's
primary purpose is always improving patient outcomes.
Sometimes that calls for fancy technology. Other times, it
simply takes the ingenuity and determination of a dedicated
speech-language pathologist.

“Everything we do at CCRI is informed by the patient
population and by working with clinicians like Melissa,” says
Dr. Rosario. “As researchers, we obviously have blind spots,
so working with the clinicians helps us to hone in more on
relevant issues and develop interventions that are more
appropriate for patients.”

The fruitful collaboration is no accident, says Howard, in
large part thanks to the forward vision of Casa Colina’s
leadership team. In particular, she credits President

and CEO Dr. Felice Loverso, a fellow speech-language
pathologist, for encouraging a culture of clinical curiosity
where the goal is always to improve patient care.

Dr. Rosario agrees, also noting the personal satisfaction

that comes with witnessing the real, immediate impact her
research has on Casa Colina patients. It's a reward not always
afforded in more traditional academic research settings.

“We truly have autonomy to be able to do what we think
is going to be the best for the patient,” says Dr. Rosario.
“That’s the greater culture here at Casa Colina. That's the
most important piece of what we’re doing.”

I feel like this

has value and my
patients are
happier. It would
be nice to put

this out there so
that other
clinicians can do
what we’ve done.”
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graceful giving

Casa Colina Hospital and Genters for Healthcare is
committed to conducting medical research and expanding
our programs and services in order to meet the evolving
needs of our community. One of the ways we’re able to
do so is through corporate and foundational support from
granting organizations.

To date for fiscal year 2022, the Casa Colina Foundation
secured more than $1.5 million to support clinical
research, program development, capital projects, and
more. We are grateful to the following organizations

for funding these projects, supporting our mission, and
helping us to pursue new and innovative ways to care
for our community.

Saving Limbs and Improving Community Health
UniHealth Foundation — $800,000

With a three-year grant from the UniHealth
Foundation, Casa Colina is leading a new effort

to address health disparities for individuals at

risk for lower-limb amputation in our region. A
budding collaboration with Keck Medicine of USC,
local healthcare providers, and other community
stakeholders, the Casa Colina Limb Preservation
Program seeks to improve health education and
access to timely, quality healthcare for this at-risk
population, with the goal of addressing the disease
processes that result in adverse outcomes like
amputation. The grant supports the hiring of a
wound care nurse and community liaison, as well as
community benefits like free foot health screenings
and educational materials.

Interactive Musical Playground
W.M. Keck Foundation — $250,000

Research shows that participation in music-based
intervention increases self-esteem, reduces anxiety, and

10
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improves quality of life for children with autism and
other developmental or acquired disabilities. In pursuit
of innovative therapies for our young patients, the
Casa Colina Children’s Services Center is constructing
a Musical Playground, an interactive play structure
where everyday objects are reimagined as musical
instruments. The playground will offer a fun, fulfilling
experience that creates significant therapeutic benefits
for children with disabilities, helping them to improve
motor skills, cognition, socialization, and more.
Funding from the W.M. Keck Foundation will provide
several structural components, including Interactive
Flowers, a Musical Water Harp, and Conductor Pads.

Children’s Services General Operating Funds
Larry and Helen Hoag Foundation — $50,000

Thanks to funding from the Larry and Helen Hoag
Foundation, the Casa Colina Children’s Services
Center will soon provide its specialized pediatric
rehabilitation services to even more youth in need.
The award provides general operating funds to support
comprehensive services for children with physical,
developmental, and neurological disabilities that
require therapeutic and rehabilitative services. The
grant also supports expansion of existing programs
and development of new ones to address the needs
of young adults with disabilities transitioning into
the community—a key priority of our Children’s
Services Center.

Exploring Treatments for Long Covid
Norris Foundation — $45,000

“Long Covid” is a post-viral illness that is estimated
to affect 10-20% of Covid-19 patients, regardless of
initial disease severity or age. Long Covid symptoms
can last for weeks or months and affect multiple
organs, including the heart, lungs, brain, and
kidneys, all with the potential to cause permanent
damage if not addressed. Based on the rationale

that Long Covid symptoms significantly overlap
with functions of the vagus nerve, which serves as a
conduit between the brain and body, the Casa Colina
Research Institute (CCRI) will explore non-invasive
vagus nerve stimulation as a novel treatment for this

complex condition.

Social Isolation and Quality of Life
for Individuals with Spinal Cord Injury
Christopher & Dana Resve Foundation — $45,000

During the Covid-19 pandemic, individuals with
spinal cord injury (SCI) have been especially
impacted. At increased risk for anxiety, loneliness,
and depression, individuals with SCI have often been

unable to access the social and support services they
regularly depend on to decrease social isolation and
improve quality of life. Remote support services have
played an increasingly important role in connecting
these at-risk individuals to needed resources. With
support from the Reeve Foundation, CCRI is
providing individuals with SCI new opportunities
for social engagement using technology. The project’s
Adaptive Recreation Program connects participants to
hobbies and interest groups that provide meaningful,
sustainable social interaction, including gaming, art,
gardening, fitness, and more.

Additional funding received for FY22
includes several generous continuing grants:

Therapeutic Interventions
for Disorders of Consciousness
Tiny Blue Dot Foundation — $350,000

Last year, CCRI received a three-year, $350,000
grant from the Tiny Blue Dot Foundation to

research therapeutic interventions for Disorders of
Consciousness (DOCs). Led by CCRI’s Dr. Caroline
Schnakers and UCLA’s Dr. Martin Monti, the project
aims to improve the assessment and care of persons
with DOCs such as coma and vegetative state, as well
as to identify novel therapeutic interventions to treat
this population.

Exploring Motor Learning Post-stroke
National Institutes of Health — $275,000

In 2021, researchers at CCRI and USC received a
three-year, $275,000 grant from the National Institutes
of Health to explore the effectiveness of “speed
training” in improving motor control recovery for
individuals with mild to moderate arm impairment
following a stroke.

Cognitive Neural Prosthetics
for Clinical Applications
National Institutes of Health — $225,000

In collaboration with the California Institute of
Technology, the Casa Colina Research Institute
continues to explore the capability of those with
full-body paralysis to practice touchless control of
computer signals using a specialized brain-computer
interface. The research is funded by a five-year,
$225,000 continuation grant from the National
Institutes of Health.
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FNDING A
RECOVERY

GIFTS TO CASA COLINA’S FREE & SUBSIDIZED CARE FUND
HELP PROVIDE HOPE FOR A FAMILY’S FUTURE.

In January 2020, Stacy Elliott awoke in the middle of
the night. Something was terribly wrong. She stirred her
husband, Phil.

“| was like, here,” says Stacy, pointing to her right arm.
“What’s happening? | was scared.”

Stacy was suffering an ischemic stroke. Within hours, it
would leave her with full right-side paralysis and severe
aphasia—and her family with an uncertain future.

“We were told by two brain specialists, including her
surgeon, that she’ll never use her right limbs again,”
recalls Phil. “She’ll never speak or even understand

language again.”

But he and their three children kept hope. While the
long-time Claremont resident stabilized in a local hospital,
someone told them about Casa Colina’s renowned

inpatient rehabilitation program for individuals recovering
from stroke. They met with Casa Colina Director of Patient
Admissions Sandi Plotkin, and she quickly agreed to start
the admission process for Stacy.

“Sandi was really our first bright light,” says Phil. “She
was the first one to say, we're going to get you through
this. It’s going to be OK.”

Soon, Stacy arrived at Casa Colina Hospital and began
her three daily hours of specialized physical, occupational,
and speech therapies tailored for stroke recovery. Stacy
and Phil recall the kindness and patience of inpatient
therapists like Demi Mearns, Renee Neilson, and Joe
Ponce. Stacy’s progress was slow but steady.

Within weeks, Stacy’s insurance ran out for inpatient
rehabilitation. While Stacy had made functional gains,

@ Casa Colina physicians, therapists, and support staff collaborate to achieve the best possible outcomes for patients like Stacy Elliott. Pictured (L to R):
David Patterson, MD; Phil Zuckerman,; Renee Neilson, PTA; Stacy Elliott; Suranee Waleszonia, PhD; Amanda Perrotti, MA, CCC-SLP, CBIS; Joe Ponce, OTR/L;
Demi Mearns, MS, CCC-SLP; Sandi Plotkin, RN.
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her therapists knew she would benefit from rigorous,
continued treatment. They suggested Casa Colina’s
Transitional Living Center (TLC) Day Treatment Program,
which offers six daily hours of structured outpatient
therapies. Some of it would have to be paid out of pocket
due to insurance limitations—pushing the family’s
finances to the brink. But Phil was determined to pursue it
for Stacy’s best chance at recovery.

Luckily, with its Free and Subsidized Care Fund, the Casa
Colina Foundation could supplement the limited treatment
afforded by Stacy’s insurance provider, enabling her to
continue her therapy for an additional two months. With
regular, extended therapy, and with the guidance of TLC
clinicians like Hannah Cone, Eunice Joo, and Amanda
Perrotti, Stacy made great progress in the ensuing months.

“It was huge,” says Phil. “To have that help—TLC was so
important to her recovery. It was so helpful to have that
rigorous rehabilitation. It was just a real gift.”

“It was really nice,” remembers Stacy. “The TLC, they
were really good.”

While Stacy’s mobility is limited, and she struggles

with speaking, she’s made significant headway and
continues to improve on tasks of daily living. She’s even
returned part-time to her job as the archivist at nearby
Pitzer College. Clinical neuropsychologist Dr. Suranee
Waleszonia and Stacy’s therapy team even helped Stacy
to get physically and emotionally resituated at work,
visiting her onsite through Casa Colina’s Home

& Community Program.

Extended therapy and community reintegration services
make a world of difference for patients like Stacy Elliott,
bridging the gap between sustaining a life-changing injury
and finding their new normal. Gifts to our Foundation
enable Casa Colina patients to extend their recoveries
through subsidized care and take advantage of a wide
range of other community benefits.

Now, Stacy’s enjoying the ability to reengage with her
community. She’s painting and cooking again. She drives
locally and participates in a book group with friends.
She’s regaining sense of self through the everyday
routines of work and family life.

Phil is just grateful that Casa Colina provided an
opportunity to go farther in her recovery.

“Obviously, the therapy was for Stacy, but it’s also giving
our children their mom back,” says Phil. “It's giving me
my spouse back. Our children benefit. | benefit. The Pitzer
community benefits.

“As she gets better, it's making a lot of people’s
lives better.”

@ With the help of extended therapies, Stacy Elliott has returned part-time to her
Jjob as the archivist at Pitzer College.

THE GIFT OF GIVING

When you give to the Casa Colina Foundation, you not only support
free and subsidized care, but clinician training, medical research, health
education, and so much more. For fiscal year 2021, your gifts to Casa
Colina were a gift to your community, providing services that included:

$655,658 toward specialized care for 742 infants, children, and teens

with disabilities

$352,459 toward clinical research to find new interventions for

individuals with disabilities

Health information and access to resources for more than 1,000

persons through virtual conferences and educational sessions

6,400 hours to train 8 doctoral students in psychology and

neuropsychology

Virtual support groups that reached over 150 individuals with chronic

diseases such as ALS, Ehlers-Danlos Syndrome, and fibromyalgia
Due to Covid-19 restrictions, many of our community benefit activities were
canceled or provided in a limited capacity, resulting in a decreased dollar amount

of community benefits for FY21. Read the entire FY2020 Casa Colina Community
Benefits Report by visiting casacolina.org/Community-Benefits-Report.

FOCUS ON FUNDRAISING

We’re always exploring new ways to raise money for our patients and our
community. Visit www.casacolina.org/give to learn more about how you
can support Casa Colina today!

Ways to show your support include:
Direct donations
Naming opportunities
Event sponsorship
Memorial donations
Commemorative brick or tile
In-kind gifts
Volunteering

For more information, contact Director of Fund Development Mary Koenig
at foundation@casacolina.org or 909/596-7733, ext. 2260.
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As a nonprofit organization, Casa Colina Hospital and Centers for Healthcare relies on
the generosity of our amazing community donors. But we also have a quieter source

of philanthropy: our staff.

Just like our community donations, every dollar donated by Casa Colina
employees is maximized to generate the greatest possible impact for our patients.
They give back through recurring payroll deductions, one-time donations,
volunteering, and in-kind gifts. And it all adds up to a whole lot of impact, allowing
us to provide the specialized medical, surgical, and rehabilitative care that has earned

us national acclaim.

In celebration of those valued employee donors, we'd like to introduce you to two
staff members who've been long-time supporters of Casa Colina.

Mary Lyn Barber

When Mary Lyn Barber began as a social
worker at Casa Colina’s Adult Day Health
Center in 1996, there was never any question
that she would give back.

“I believe in investing back into the
organization,” says Barber. “It’s just part of
what you do.”

Now a Patient Advocate in our Outpatient
Center, Barber is one of the longest-standing
donors to Casa Colina’s Mother Smith Circle
of Giving, an employee giving program
supporting free and subsidized care for Casa
Colina patients and families. She’s been on
board since day one.

Whether it’s for a child with autism, an
adult with a physical disability, or someone
in need of specialized surgical care, she says,
our services are just as critical for those who
cannot afford them as for those who can.

“Insurance, non-insurance, whatever the
reason is—I think there should be a way for
people to have equal access to the care they
need,” she says. “So that's why I do it.”

Barber attributes her strong giving nature
to her parents, Joseph and Alberta, who she
says instilled in her the core principle of
helping those in need. She even remembers
their family hosting orphans for the holidays,
in addition to other philanthropic gestures.
Today, Barber donates regularly to Casa Colina
not just through her many payroll and event
contributions but by volunteering her time
whenever possible.

For Barber, her investment in Casa
Colina is an investment in the future—a
way to strengthen the organization and
increase its ability to provide community
benefits. She even speaks with new hires at
employee orientations on the importance of
contributing—why it’s not necessarily the
amount you give, but the symbol it sends.

“It means that we believe in the tenets of
this organization,” she says. “We believe in the
services and what we can provide.”

CASACOLINA.ORG

Ross Lesins

Ross Lesins’ first title at Casa Colina was
“PC Specialist.”

It almost seems quaint. When he began
at Casa Colina in 1989, there were just 15
computers on the entire campus. But in the
32 years since, Casa Colina has grown to
meet its community’s changing needs,
reaching 1,000-strong employees who now
necessitate hundreds of computers. And the
job also evolved—Lesins is now the Chief
Information Officer.

But one thing never changed: his
commitment to giving back through payroll
deductions, event support, and more.

“I've been a donor since the beginning,”
he says. “I believe in what we do. I know
the money goes to a good cause. How could
Inot?”

Lesins knew Casa Colina even before
serving three decades in its Information
Technology Department. His older sister
required neurosurgery in 1976, when Lesins
was in grade school. After, she came to Casa
Colina for rehabilitation, and her therapy
allowed her to live a more productive,

4

6 Ross Lesins and Mary Lyn Barber

comfortable life and eventually graduate
from college.

“It left a lasting impression on me, because
she was a huge person in my life,” he says.
Sadly, she would pass away some years later.
But, for Lesins, the point was made: This is a
place that changes lives.

A decade later, he heard about an opening
at Casa Colina. He interviewed and got the
job. As an employee, he began to understand
Casa Colina’s value from a deeper perspective.

“Everybody I talk to recognizes the name,
or they've had a loved one who's been here,”
says Lesins. “It offers so much. It’s one of the
cornerstones of our region.”

The work done each day at Casa Colina has
real impact, he says, creating stronger families,
longer careers, and a more productive society.
More recently, it helped extend the health of
his elderly mother well into her 90s, allowing
her to enjoy her remaining years with dignity
and independence. It’s this value, he says, that
makes supporting Casa Colina easy.

“The giving I'm able to do—I'm confident
that it makes a difference. I've never, ever
regretted giving to Casa Colina.”

IN MEMORIAM
Richard Shubin, MD

It is with great sadness

that we mourn the passing
of Richard Shubin, MD,

a beloved community
physician and clinical
neurologist who was a
member of the medical staff
at Casa Colina Hospital and
Centers for Healthcare since
2002. Dr. Shubin served as
program medical director
for Casa Colina’s innovative
programs in Multiple
Sclerosis and Movement
Disorders.

Dr. Shubin was highly
committed to patients with
neurological conditions,
helping to improve the lives
of countless individuals
through his work at both
Casa Colina and his private
practice. He distinguished
himself as a clinical
researcher in the areas of
Multiple Sclerosis, Sleep
Disorders, and Parkinson’s
and Alzheimer’s diseases,
to which he devoted more
than three decades’ worth of
study. Over his noteworthy
career, Dr. Shubin served
as site investigator for more
than 100 clinical trials,
authored more than 15 peer-
reviewed papers and book
chapters, and was an adjunct
clinical faculty member at
the LAC-USC School of
Medicine.

Please join us in
remembering Dr. Shubin for
his wonderful talents as a
physician and in honoring
his steadfast commitment to
improving the health of our
community.
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A COMMUNITY OF CARE

At Casa Colina, it’s our mission to optimize our patients’ medical and
rehabilitation outcomes, and to do so in a safe environment that respects
their dignity, diversity, and individuality. And by giving to the Casa Colina

Foundation, you become a part of that mission.

We owe our sincerest gratitude to the individuals, families,
foundations, and businesses who have made Casa Colina their charity
of choice. Your amazing support helps tens of thousands of patients
each year to maximize their recovery from disabling injury or illness,
allowing us to expand services, pursue new medical and therapeutic
treatments, and provide free or subsidized care for the patients and
families who need it most.

We truly could not reach as many individuals as we do without the

help of this amazing donor community. Whether in the form of direct

donations, estate planning, or in-kind gifts, your goodwill has a lasting,
meaningful impact. Our community is also generous with its time. Last
year, our hardworking volunteers contributed nearly 6,000 hours in
support of Casa Colina’s specialized programs and services.

Every dollar we receive will be maximized to create the best
possible impact for our patients. On behalf of all those patients served,
and those yet to be served, Casa Colina thanks the following groups
and individuals for their enduring kindness.

FRANCES ELEANOR
SMITH SOCIETY

Pacesetter
$100,000 +
Individual
Sharon A. Keith
Neva Smith

Organization
UniHealth Foundation
Tiny Blue Dot Foundation
W.M. Keck Foundation

Ambassador

$25,000 - $99,999
Individual

Gayle Baker

Ronald and Suzanne Charron
Marion L. Kramer

Joanne Lichtman and
Doug Evans

Kenneth L. Parker, Jr.
Bruce and Phyllis Pasqua

Organization
Ability Central

California Institute of
Technology

Christopher and Dana Reeve
Foundation

Compass Group
Haaker Equipment Company
Hidden Villa Ranch

Larry and Helen Hoag
Foundation

Patton Sales Corporation
Ralph M. Parsons Foundation

The Kenneth T. and Eileen L.
Norris Foundation

The Lewis Family Charitable
Foundation

Steward

$5,000 - $24,999
Individual

Basim Abdelkarim, MD
Nita and Frank Alvarez
Kay and Robert Barnes

Antoinette and
Steven C. Bast, MD

Allison and Randy Blackman
Mary Blodgett

Rosa and
Elbert K. Chang, MD

Doris and Peter Drucker
Jill and William Dwyre
Patrick Freeman

Steven M. Goldsobel
Carol and William Grant
Cindy Haaker

Coralea Harbushka
Kenneth Harper
Richard Hirrel

Terri and Jim Hooper
Mary Lou Jensen

Jami and Terry Johnson

Stephanie Kaplan and
Robert Villegas

Lynne Kumra
Ross Lesins
Norma Lesondak
James Lilley, MD

Denise and
Felice L. Loverso, PhD

David Morony

Carl and Reverend Judith
Swahnberg Novotny

Carole and John R. Pelton

Eileen Penner and
Daniel Ritter

Ann and James Porter
Stephany and Tom Reh
August H. Reiter Il

Dottie Rountree

Bonnie and Steven Scudder
Robert A. Scudder

Robert E. Scudder

Daniel Skenderian, PhD
Elaine and Charles Tachdjian
Ellen and Wing Tam, PhD
Glenda and Gregory Vanni
Matt Woods

Organization
Aday Architects

Air Conditioning Solutions,
Inc.

Allied Anesthesia Medical
Group, Inc. Upland Division

American Business Bank
Ball, Bonholtzer & Evans
Bentley & More LLP

BETA Healthcare Group
Bioness, Inc.

California Kidney Specialists
Casa Colina Nocturnist Group
Casa Colina Surgery Center,
LLC

Cellum Biomedicals, Inc.
Craig H. Neilsen Foundation
Fittante & Son

Foothills Infectious Disease
Medical Group

Garey Orthopedic Medical
Group

Golden Eagle Plumbing
Hafif Family Foundation
Inland Neurosurgery Institute

Inland Physicians Medical
Group

Inland Valley Infectious
Disease Medical Group

International Brotherhood of
Electrical Workers Local 47

JTS Surgical Innovations

James + Gable Insurance
Brokers, Inc.

Keck Medicine of USC
Majestic Realty Foundation

McMaster-Carr Supply
Company

Morgan Stanley
Moss Adams, LLP

National Community
Renaissance

Odjaghian Law Group
Ornest Family Foundation
Pacific Western Bank
Panish Shea & Boyle, LLP

Pomona Valley Hospital
Medical Center

Promesa Home Care, Inc.
Qualco Fire Protection
Response Envelope

Rudolph J. and Daphne A.
Munzer Foundation

Shernoff Bidart Echeverria

The Pat & Mark Warren
Family Foundation

TRL Systems, Inc.

UCLA Neurosurgery
Department

Vactor Manufacturing, Inc.

Webb Family Enterprises, Inc.

Zimmer Biomet Southern
California

PRESIDENT’S CIRCLE

Platinum

$2,500 - $4,999
Individual

Ali Alktaifi, MD

Maureen C. Costello
Catherine and Gary Cripe

C. Veronica Cutler and
Aaron R. Cutler, MD

Greg Fleming
Andrew Flores
Joanne Floyd
Judith K. Gain

Kathy and
Gerald J. Galipeau, Jr.

Kerry Gott, MD

Diane and Stephen Graeber
Robin Haaker

Toni and Jake Haaker
Kathleen Hargrave

Allen Huang, MD

Katie Hughes and
Emek Obasi

Gary L. Jensen, MD

Mary Ann Kenney

Margaret and Yong Lee, MD
Maris and Thomas Matreyek
Richard L. Miller

Nancy Rose Nightingale
Thomas Nolan

Susan and Rodney Peek
Allison and Chris Pettit
Sandra and Michael Pettit
Justin R. Phillips, MD
Jennyfer and Arthur Poduska
Isela Rivas

Candice and
Steven T. Rosen, MD

Eric Ruyak
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Julie Tang

Virginia A. Ulrich

Raymund Villanueva

Debbie and Daniel Walsh
Cathy Watrous

Kenneth Wogensen, MD
Thomas and Joanne Zaccaro

Organization
Advanced Office

Aguirre Brothers
Construction, Inc.

A-Z Bus Sales

APEx Health Network

Be Perfect Foundation
Heath Interactive, LLC
HSRDS Accountancy Firm
Inter Valley Health Plan
Keenan

Mark Christopher Chevrolet
Montgomery Hardware Co.

Mountain View Urgent Care
Group, Inc.

Pacific Rim Rehabilitation
PaveCo Construction, Inc.
Rogers, Clem & Company
SageView Advisory Group

San Antonio Regional
Hospital

Showcase Concrete
Corporation

Statewide Mechanical Il, Inc.

Tec Color Craft Silk Screen
Printers

The Michael Don
Schneberger Memorial
Foundation

Tri-City Mental Health Center
Tri-X Corporation

US Bank Commercial Banking
University of La Verne
Walden Apartments

Western University of Health
Sciences

Gold

$1,000 - $2,499
Individual

Michele and Gabriel Alaniz

Erika Armstrong and
Giancarlo Deluca

David Ashkenazi

Elisabeth Bassin and
Douglas Ulene

Yvonne and James Bell

Barbara and
Bernard Bernstein

Marilyn and Kenneth
Bettencourt

Stephanie Bradhurst
Norah and Bruce Broillet
Jessica and Chris Burchett
Siobhan and William Burke

Nora and
R. Melvin Butler, MD

Meera and Pramod Chokshi

Elizabeth Cisneros, PhD and
Ramiro Cisneros

Blanche and John Comino

Gail Dieterich

Greg and Geri Dieterich
Karen DuPont

Almira Duque

Todd Farrell

Philip Feghali

Louise Felix

Wendy and Marco Ferreira
Sara and James Floyd

Amy and
Noriann Forrest-Readdy

Dale Giali

Jeffrey Grant

Veronica and Jacob Hazen
Joanne and Curtis D. Johns
Michele D. Johnson

Ruthie Jones and Eric Taslitz
Mark Kaufman

Jennifer Kincaid

Mary and Chris Koenig
Bonnie Kolpack

Christel and Leonard Lane
Linda Leyva

Alice Jo and
Marshall Lichtman, MD

Sarah and Arthur Ludwick
Arifa and Azhar Majeed, MD
Lawrence Malekow

Lorene Marani

Debra and Brian Martin
Nicole and David Martin
Nina and David Mitchell
Maria and John Mourani, MD
Jacqueline A. Ngo

Dena Oberst

Nubia Ochoa

Clarice R. Olive

Debra and Kenneth Ouellette
Carol and James Painter
Mary B. Parente

Mariana Pilario

Pam, Ed, Alex and
Sarah Reading

Emily Rosario, PhD and
Nick Terry

Betty and Mauro Rossetti
Michael Schlachter

Caroline Schnakers, PhD and
Martin Monti, PhD

Debra M. Schultz

Terese and Hatem Sinnukrot
Leslie Tam

Ryan Turnbull

Georgette and
Joseph Unis, MD

Rebecca and Roger Wagner

Suranee Waleszonia, PhD and
Jeff Waleszonia

Robert E. Welch
Brian Wolfson
Barbara and James E. Zavadil

Organization

Andreasen Engineering, Inc.
Benevity Fund

Bishop Financial Group
Burrtec Waste Industries, Inc.

California Pulmonary
Associates

Coast Environmental

Crown Connect

Eclectic Associates, Inc.
Ecolab Inc.

Harvest Wealth Management
Healthcare Planning Inc.

Ignite Design & Advertising,
Inc.

Inland Envelope Company
J & K Orthopedics
Jack R. Walter Foundation

John Randolph Haynes and
Dora Haynes Foundation

Multiview Corp
Network for Good
Oremor Advertising

PVCH Clinical Laboratory
Medical Group, Inc.

Pomona Blvd. Industrial Park
Reynolds Buick

The OneAmerica Foundation,
Inc.

Transamerica
Wabash National

Silver

$500 - $999
Individual

Robert Abrams

Alan Adler

Mona Lee Arce

Mary Jane Aspiras
Denise and Robert Bacall
Mary Lyn Barber
Elizabeth L. Barnard
Cassandra Bennett
Judy and Dale Briggs
Julie Canales

Erin M. Casselle
Thomas J. Chew
Frank Cote

Garrett Cunningham
Miriam and Joseph Davis Il
Maria Devore

Juan Dominguez
Nancy A. Dorner
Renee Dushane
Susan Engelsma
Melissa Ertek

Carole Evans

Caitlin and Eric Feezell
Diane Fencl-Ntephe
Russell Fittante

Claire and John Fitz
Claudia Flores

Linda Ford

Sandra and Mark Fuller
Gregg Guenther

Sela Han

Jean and Paul Hannah
Kathleen Hardy

Vance Hatch

Carol Hawkins

Tina Hepperle

Trixie and Ed Hidalgo
Melissa Howard
Elizabeth Janairo

Maria Jiron

Tom Johnston

Lei Lynn Lau

Donald L. Lawson

Joan Leiman

Luanne and Steven Lelewer
Wai Kei Lo

Cecilia and Charles Long

Susan Lopez-Giss and
Harvey Giss

Patrick Loy

Michael P. Marrone
Maggie and Art Martinez
Rebecca McCloskey
David McManus

Sheila and Jay Mendon
Dan Mindrum

Norma Muni

Bobbie Nash

Kathleen Nichols
Michelle and Neil O’Dwyer
Jess Ornelas

Susan Peng

Lourdes and Emilio Perez
Ofelia Perez

Sandi and Randi Plotkin
SeAnna and Steve Reh
Robert Romero

Trish and Vern Schooley, Esq.

Rocky Sherer

Nancy and Michael Silber
Deborah and Ronald Snyder
Denise and Greg Stafford

Jeremy Stanford and
Paul McCullough

Jess M. Swick
Doris E. Syme
Lionel Tarin
Jonas Ulrich

Elizabeth Weaver and
David Feinman

Gary L. Willis
Kathleen Woolsey
Constance and Graham Yost

Brian Zambrano

Organization
Augustyn Foundation Trust
Beauty 21 Cosmetics, Inc.

Ben B. and Joyce E.
Eisenberg Foundation

Bolton & Company
Carden Arbor View School
Delta Dental of California
Direct Connection Mailing

Kiwanis Club Of Glendora
Kiwaniannes Foundation

Mission Linen Supply
Montanio Design Group, Inc.
Neuroconsortium Corp

New York Life Group Benefit
Solutions

PCV Murcor, Inc.

Pasadena Police Officers
Association

Redlands Blvd Car Wash
Scorpion Healthcare
Strategic Healthcare Advisors
Todd Memorial Chapel
Visiting Angels

MOTHER SMITH
CIRCLE OF GIVING
Raquel Abastillas
Carolyn Abustan
Cameron Acosta
Dalina Aguilar
Michele L. Alaniz
Kayode Alawode
Marrissa Alcala
Alejandra Aldaraca
Melissa Alvarado
Janine Amaya-Rodrigo
Teresa Andres
Edward Anton
Kaiya Anunciado
Kayley Arata
Elizabeth Arenas
Erika E. Armstrong
Mara Arredondo
Darcy Arreola
James Arvans
Mary Jane Aspiras
Manuel Avila Contreras
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Elaine Badre

Maria Banuelos
Mary Lyn Barber
Robert S. Barnes
Sarah G. Barnes
Veronica Barraza
Melanie Bartolome
Keith A. Belsheim
Cassandra M. Bennett
Merdedes Boissiere
Andrea Bonanno
Tanya Bonilla

Jaina Borromeo
Stephanie Bradhurst
Diana Brindusan
Leilin Briscoe
Anecia Bryant
Jessica Burchett
Lowanda Butterfield
Jessica R. Cabriales
Tricia L. Calles
Myles Campbell
Elodia Castillo

Karla Cerezo
Mariandrea Cerpa Tyler
Helen Chang

Paul G. Chang
Te-Chun Chao
Donna Chartrand
Norys I. Chavez
Leslie Chen
Cameron Cheung
Yvette Clavano
Kristin M. Clayton
Adrian Collazo
Allison Colorado
Hannah Cone
Kimberly Contreras
Cesar Corpus
Kaitlyn Cronin
Tasha Cronin
Maricris Cuaresma
Esther De Orta
Reina Deharo

Loxie Delgado

Yadira Delgado
Morgan Dethloff
Maria Devore

Neha Dhadwal, MD
Berenice Diaz

Isabel Diaz

Karen Domingues
Nancy A. Dorner
Olivia Doss

Sharon A. Dresen
Almira Duque

Daniel Durston
Liliana Eckler
Jessica Ellingson
Aubin Elliott

Sean Elmslie-Britt
Rhea Riza R. Espinosa
Christopher Esqueda
Paul Esquer
Cynthia Estrada
Brian Evans

Lisa Ewan

Ernestino Farol

Eric Feezell
Stephany Fernandez
Claudia Flores
Marisa Flores

Linda Ford

Noriann Forrest-Readdy
Porsche Fowlkes-Arthurs
Denise Franks
Jamie Fukui

Niko Fullmer

Nicole Fung Burris
Janet Galeana
Charles Gamage
Amed Gamboa

Celia Garcia
Gumercinda Garcia
Monica Garcia

Lyz I. Gastelum
Joshua Gibbs

Tyler Giles

Freda Godinez

Areli Gomez

Roger Gomez

Santana Gomez-Quintanilla

Amalia Gonzales
Chantal Gonzales
Tsarina Gonzales Curtis
Jacqueline Gonzalez
Valeria Gonzalez
Suzanne Goya
Sarah Green
Melissa Guadagnino
Ariana Guerrero
Alison Gunby

Mary Gunther

Lesia Hagan

Yovana G. Harris
Veronica Hazen
Miikella Henry

Tina Hepperle

Keren Hernandez
Samantha Hernandez
Selena Hernandez
Yeni Hernandez
Michelle J. Herren
Trixie Hidalgo
Nichelle Hill
Lawrence Hinojosa
Sarah M. Hoang
Mireya Holguin
Thomas Hombo
Melissa Howard
Katie Hughes

Daniel Humphrey
Deborah Huskey
Thuy (Tammy) Huynh
Vanessa Ibarra
Elizabeth Janairo
Katheryn Jann
Blanca Jimenez
Barbara Johannsen
Maya Johnson
Melissa Jones Harrity
Stephanie Kaplan
Angela Kerr
Jennifer Kincaid
Dana King

Ellie Kjar

Mary K. Koenig
Cecilia Kwok
Maurice Landrum
Melanie Lane
Kenneth Larracas
Peter Le

Adriana Ledesma
Kelly J. Lee

Ross Lesins
Samatha Lewis
Linda R. Leyva
Yingzi Li

Jungwoo Lieu
Gennesy Linares
Felice L. Loverso, PhD
Aubrey Lucas
Kiana Lui

Raquel Luna

Nidia Magana
Valentina R. Malinowski
Erienne Malone-Phillips
Noel Mangilit
Racquel Marasigan
Maria V. Marquez
Nicole Martin

Art Martinez
Estefany Martinez
Hector Martinez
Jimmy Martinez
Patricia C. Martinez
Roxanne McCabe
Rebecca McCloskey
Kathleen McGinnis
Lisa McKay
Demiana Mearns
Brittney Medina
Alciria Mejia
Valeria Mejia
Sheila Mendon
Chrystal Mendoza
Ishna Mesa

Mariem Metry
Josefina Meza
Genevieve Miranda

Alexandra A. Montanez
Rebecca Moore
Rosa Morales
Natalie Moran
Christina Moreno
James Morgan
David Morony
John Moser
Jennifer M. Moskal
Patrick Munoz
Nerviellyn Mutuc
Carla Navarro
Grace K. Neizer
Norma Ngo

Linh Nguyen
Nataly Ochoa
Nubia Ochoa
Kristina Ojeda
Santiago Olivares
Alysa Olmos
Eileen Ormston
Magdalena Orozco
Debra Ouellette
Teresa Overton
Elizabeth Padilla
Angielyn Palacio
Elsa Palencia
Lourdes Paralta
Roxana Parge
Crissy Parrish
Grace Peek
Rodney Peek
Andrew Perez
Lourdes Perez
Sharon Perez
Amanda L. Perrotti
Andie Perry

Angel Pinto

Sandi Plotkin
Jennyfer Poduska
Kiano Prater

Rose M. Prieto
Anna N. Pwol
Jackielou Ramilla
Brenda C. Ramirez
JoAnn Ramirez
Mayra Ramirez
Antonia Rapisardi
Patricia A. Reetz
Sherry E. Reyes
Yasmin Reyes
Elizabeth K. Riley
Angel Rivera
Carly Roberts
Kiana Roberts
Jessica Robledo
Alana Robles
Renee Rodriguez
Soledad Rodriguez
Nancy Roe

Patty Roney

Emily Rosario, PhD
Irma Ruelas

Gina Ruiz
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Jasmine S. Ruiz
Elizabeth Russell
Raquel Salas

Kathy San Martino
Cinnamon San Miguel
Stephanie Sandoval
Myrna Santamaria
Lizbeth Sarmiento
Sean Sasaki
Caroline Schnakers, PhD
Yanira Scott

Bonnie Scudder
Yahaira Serrano
Jocelyn Serrano Portillo
Veronica Shaffer
Alexander Shamaan
Engy Shehata
Kathleen K. Sherman
Natalie Silva

Daniel Skenderian, PhD
Alaina T. Smith

Pia Smith

Tamiko Smith

Ronald J. Snyder
Carina So

Martina Soliman
Delaine Soratorio
Yuri Soria

Carmen Soto

Judith Soto

Rosy Soto

William Stephens
Susan Stroebel

Ana Suarez de Valencia
Megan Sutherland
Michael Swager
Jose Talavera
Matthew Tao

Janine Tapalla
Roxanne Taylor
Vanessa Tiznado
Beatrice Torres
Bruno Torres
Virginia Tovar

Ana Towns

Ashley Tramble
Rachel Tran
Christopher Trinh
Nancy Valadez
Marylyn Valdez

Erika Valenzuela
Areli Valle Martinez
Felix Vazquez
Gabriela Venegas
Suranee Waleszonia, PhD
Dianne D. Whiting
Brian Wolfson

Mei C. Wong
Kathleen Woolsey
Howard M. Wright
Justin Wyma

Stacy Yip

Sabrina Zimmerman

MEMORIALS

Nikolaus H. Brinkama
Susan B. Brinkama

Donald E. Brown
Evelyn Diaz Brown

Kyle Derrick
Laura Derrick

Bob Floyd
Janet 0’Donnell

Robert Gabb
Virginia Gabb

Raul Eric Guzman
Kenneth Harper

William “Bill” Haaker
Gail Dieterich
Greg and Geri Dieterich

Anthony W. Jiron
Jeremar Foundation

Scott Kaplan

Susan Lopez-Giss and
Harvey Giss

Gayle Kaufman
Mark Kaufman

Christopher Lau
Shirley and James Lau

Azike Ntephe

Joanne and Hrach Adjoian
Dale Clark

Laura Cordell

Diane Fencl-Ntephe

Julie Kaplan

Stuart Laff

Diane Pierce-Williams
Elizabeth and Kevin Stover
Nancy White

Joseph 0’Reilly
Daniel Skenderian, PhD

James Polhemus
Jennifer Polhemus

Mr. & Mrs. Russell Poole
Bobbie Nash

John Rountree
Bruce Peltier

James Sebanc
Joanne Floyd

Dr. Richard Shubin
Cheryl A. Clark

For a complete list of
supporters, including Bronze
sponsors, Tributes, and Gift-
in-Kind contributors, please
visit casacolina.org/give.

We strive to keep accurate
records. If you are aware of an
error or omission, please contact
the Casa Colina Foundation

at 909/596-7733, ext. 2237.

CASA COLINA HOSTS
FIRST-EVER VIRTUAL FUNDRAISER

Casa Colina Hospital and
Centers for Healthcare
was pleased to host our
first-ever virtual Tribute to
Courage Gala on Thursday,
April 8, 2021.
Livestreamed across
our Facebook page and
website, our debut online
fundraiser celebrated the
inspiring story of Joanne

TRIBUTE T Lichtman, a former
CO l } R AC n Casa Colina patient who

|
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overcame a catastrophic
spinal cord injury to
reclaim her life and
embrace a brighter future.
The event also featured

a VIP video tour of our
20-acre Pomona campus
with Casa Colina President
and CEO Felice L. Loverso, PhD, offering an up-close
and personal look into where the magic happens at Casa
Colina, as well as some of the amazing clinicians who
make it a reality.

Thank you to all of the wonderful supporters who
tuned in for our virtual event, which raised just under
$600,000 toward a variety of community benefits,
including health screenings, education, and free and
subsidized care at Casa Colina. Your generous donations
strengthen our community and help us offer specialized
medical, surgical, and rehabilitative care to more patients
who need but otherwise cannot afford it. We extend
special gratitude to our returning event host, actor and
producer Bonnie Hunt, who joined us remotely from her
home in Chicago, as well as to our many event sponsors.

Couldn’t catch the live show? “Tribute to Courage
2021: A Virtual Event” is still available for viewing on our
website by visiting casacolina.org/WatchTribute2021.
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Growth (7 Progress

treatment space in 2020 to
meet growing demand for

: patient care.
i Toincrease valued interactions Casa Colina broke

: with our community, Casa ground in January 2022
Colina is creating a new state- o the 4,000-square-foot
of-the-art Education Center building, which will feature a

i € NEW EDUCATION
i CENTER UNDERWAY

on our Pomona campus. Casa  ¢ontemporary interior design
Colina’s previous meeting

facility, the Tamkin Education
i Center, was turned into

capable of facilitating intimate
gatherings, larger community

e LIMB PROGRAM UP AND RUNNING

Lower-limb amputation is a growing concern locally and beyond.
For individuals with diabetes or peripheral artery disease, common
foot conditions such as ulcers, blisters, or other open wounds
can become infected or heal poorly, causing otherwise avoidable
complications. In drastic circumstances, this may include
amputation of the foot or lower leg.

To help prevent these outcomes, Casa Colina has partnered
with Dr. David Armstrong of Keck Medicine of USC, as well
as podiatric surgeon Dr. Nava Mohammadi, to offer a Limb
Preservation Program. Located on our well-appointed Pomona
campus, the program expands access to foot care and promotes
foot health education for those at risk in our community, including
free monthly foot health screenings at our Pomona and Azusa
locations. This critical new program is enhanced by a three-year
grant from the UniHealth Foundation. For more information, visit
casacolina.org/LimbPreservation.

meetings, and everything in
between—a collaborative
space open to our patients,
community, and staff. The
center will be home to modern
amenities and state-of-the-art
audio/visual equipment, all
accentuated by Casa Colina’s
trademark Mission-style
aesthetic, inside and out.

€ cAsA COLINA
LAUNCHES ENT
PROGRAM

Launched in early 2022, Casa
Colina’s new Ear, Nose &
Throat (ENT) Program offers
comprehensive medical,
surgical, and rehabilitative
treatment for conditions of the
ears, nose, throat, sinuses,
and larynx. Casa Colina’s
licensed audiologists and
speech-language pathologists
have partnered with ENT
physicians from Keck
Medicine of USC to treat
these conditions, as well

as vocal and swallowing
disorders. All care is provided
on Casa Colina’s Pomona
campus, helping to fill a local
need for this specialized
otolaryngology care.

@

o SPIRITUAL GARDEN
NOW OPEN

Casa Colina Hospital welcomed
donors, staff, and community
members to the grand opening
of the new John P. Previti
Memorial Spiritual Garden on
November 11, 2021. The event
unveiled this beautiful setting
of non-denominational worship
and reflection—one that will
offer Casa Colina patients,
families, and staff a quiet
place to reflect and rejuvenate.
Several major donors were on
hand, including representatives
from the John P. Previti
Memorial Foundation, Pak Lee,
and Ellen and Wing Tam, PhD.

© wmusicaL
PLAYGROUND IN
THE WORKS

To enhance our therapeutic
services for kids, the Casa
Colina Children’s Services
Center is in the process

of completing a multi-
sensory Interactive Musical
Playground. Supported by
generous contributions from
granting agencies, community
nonprofit organizations, and
private donors, the project will

feature large sonic flowers,
a musical water harp, a
musical staircase, and other
interactive elements that
children can use to create fun
outdoor musical experiences.
The playground will offer
CSC therapists a new tool
to improve children’s social,
emotional, and behavioral
skills. The CSC anticipates
that 400 children will benefit
annually from structured
therapeutic sessions utilizing
the new playground.

e HAPPENING ONLINE

Casa Colina Hospital and Centers for Healthcare is proud to unveil
our recent website update at www.casacolina.org. The new site
offers a cleaner, more intuitive user experience to connect you
with the information you need faster. It's modern, responsive
across all devices, and full of great photos of real Casa Colina
clinicians and patients.

Casa Colina has also begun offering free health education
webinars. Find us on YouTube, and then head over to our Patient
Education playlist to view a range of useful health education
webinars, from Back Pain and Wheelchair & Seating options to
Orthopedics and Foot Health. You can also follow us on Facebook,
Instagram, and Twitter for updates on programs, community
benefits, and more—just visit our website and look for our social
media buttons at the bottom of each page.

mQ
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ing a culture
SUCCEeSS

When Felice L. Loverso, PhD arrived in 1998, Casa Colina was at
a turning point. Considering its dwindling census, aging infrastructure,
and uncertain future, the new President and CEO could have balked.

Instead, he saw opportunity.

A speech-language pathologist by trade, Loverso began his career in medical schools
and Veterans Affairs hospitals, ascending through varying levels of clinical leadership.
The New York native eventually landed in Boston, where he served as the COO and CEO
of Braintree Rehabilitation Hospital from 1994 to 1998, overseeing clinical operations for
patients with a variety of complex rehabilitation needs. That time at Braintree instilled in
him a leadership style that would come to define Casa Colina during Loverso’s tenure,
which will end with his retirement in fall 2022.

“I' brought the ideas of ‘team approach’ and ‘physician leadership’ with me from Boston,”
says Loverso, reflecting on 24 years of service to Casa Colina. “With those ingredients,

| knew we could achieve fantastic patient outcomes and foster a sense of empowerment
among our clinical staff. And | think we did just that. We learned to be successful.”

But culture-building isn’t rapid-fire work. In the weeks, months, and years following his
arrival, Dr. Loverso and the Casa Colina Board of Directors methodically began instituting

22 CASACOLINA.ORG

the changes, small and large, that would shift
Casa Colina back toward its core business

of acute, hospital-based rehabilitation—a
tradition established in its 85-year-old roots
as a treatment center for children with polio.
Together, Dr. Loverso and the Board created
a vision for the Casa Colina that exists today:
a physician-led, continuum-based model of
medical, surgical, and rehabilitative care.

“One of the first things we did was rewrite our
mission statement to better reflect the culture
we were going to establish,” says Loverso.
“That included honoring each patient’s dignity,
individuality, and self-esteem. This really
resonated with our clinicians and support staff,
and most importantly, it reflected how we
would want to be treated as patients ourselves.
This became our culture.”

Staff buy-in was critical, after all. Dr. Loverso
sought to forge new bonds with existing clinical
staff and community physicians. Together,
they established a collegial atmosphere,

where clinicians were encouraged to pursue
the patient’s best interests. Empowering his
clinicians helped to ensure that the patient was
always the number-one focus.

He also brought a new, national credibility to
Casa Colina’s already-renowned rehabilitation
operations. During his tenure, Loverso served
as chair of the American Medical Rehabilitation
Providers Association and the Fund for Access
to Inpatient Rehabilitation (FAIR Fund), helping
to increase awareness around the field of
inpatient hospital rehabilitation and promoting
policies that expand access to it.

“From the start, we had a clear vision of
excellence,” he says. “We already had so many
amazing clinicians in place. If you have the
right people, with the right training and tools,
then buildings don’t matter.”

Nevertheless, Loverso and the Board did set
about improving the existing infrastructure,
completely overhauling Casa Colina’s 20-acre
Pomona campus, including a state-of-the-art
hospital opened in 2005, a Medical-Surgical
Wing opened in 2016, a Research Institute

One of the first things
we did was rewrite our
mission statement to hetter
reflect the culture we
were going to establish.”

building in 2017, and endless upgrades to the
Outpatient Center, Physician Specialty Clinics,
Children’s Services Center, Transitional Living
Center, and more—all accentuated with Casa
Colina’s trademark Mission-style architecture.

In addition, Loverso oversaw expansions to
Casa Colina’s long-term residential programs
for individuals with brain injury, including
renovation of the existing Lucerne Valley
residence and construction of a new Apple
Valley facility in 2001. In 2008, Loverso

and the Board dedicated a new outpatient
rehabilitation center in Azusa to supplement
regional demand for services. Even as Loverso
leaves Casa Colina, construction has begun on
a new Education Center and other projects.

All of this renovation was made possible, says
Loverso, thanks to the establishment of the
Casa Colina Foundation by his predecessor,
Dale Eazell. These foundational funds enabled
Casa Colina to borrow and build, giving
leadership the freedom to pursue its vision.

As Casa Colina grew, one thing remained
constant: a singular focus on exceptional
patient care.

“At Casa Colina we've always asked ourselves,
‘Is this a hospital that | would put my own
mother, father, child, or partner in?’ Because
if not, then we're not living up to the standards
we've set for ourselves,” he says.

Current Chairman of the Board of Directors
Randy Blackman attributes the establishment
of those standards to Loverso’s leadership.

“He’s a true leader in that he engages with all
the members of the team to share his vision
and work together to achieve that vision, which
is all about patient care,” says Blackman. “Phil
is definitely not the type of CEQ that leads from
the administration office.”

Blackman says it’s evident how inspired
Loverso is by Casa Colina’s patients and
families, sharing in their successes and
heartaches.

“He is so impactful because of all the time

he spends in the hospital with patients,
families, and the teams of doctors, nurses, and
therapists who are delivering their care,” says
Blackman. Indeed, Loverso can be found most
Thanksgivings and Christmases in the hospital
cafeteria donning chef’s whites, serving dinner
to patients and families unable to enjoy their
own holiday meals together at home.

“That continual, direct interaction with patients
inspires him to keep building Casa Colina

and make it better able to serve its patients,”
says Blackman.

While Loverso’s departure is a meaningful
loss, says Blackman, he and the Board are
confident Casa Colina’s brightest days are still
ahead and have already begun the search for
its next leader. In the meantime, Casa Colina
is positioned for continued success. It's as
clinically and financially viable as ever. And for
Dr. Loverso, that seemed like the right time to
say farewell.

“We're leaving Casa Colina better than we
found it,” he says. “Our next leaders have the
tools and foundation to expand upon what
we’ve done. The next adventure will certainly
be better than the last.”

While it’s a bittersweet departure, Loverso
looks forward to more time with his wife,
children, and fishing with his grandkids, as
well as revisiting his East Coast roots. But
until his final day, that commitment to service
will remain.

“It’s not the end. It's the beginning,” he says.
“As committed as we were on day one, we are
just that committed today about the future of
Casa Colina.”
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CASA COLINA’S OPERATIONAL PERFORMANCE

SPECIALIZED CARE, CLOSE TO HOME

NET REVENUE FROM OPERATIONS Excluding Foundation

2016 I

2017 I—

2018 I

2019 I———

2020 I ——

2021 I——
$40m $45m  $50m  $55m  $60m  $65M  $70m  $75m  $80m  $85m  $I0m $95m  $100m $105m $110m $115m  $120m

BALANCE SHEETS Consolidated/Unaudited

March 31, 2021 and 2020
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ASSETS 2021 2020
Current assets $55,852,000 $41,096,000
Investments 107,181,000 81,982,000
Assets limited as to use 15,983,000 15,609,000
Property and equipment, net 94,375,000 108,714,000
Other assets 2,766,000 1,371,000 Casa Colina opened its doors in 1938 in Chino, California, as an inpatient treatment center for Z  OPTIMIZE MEDICAL
Total Assets $276,157,000 $243,772,000 children rehabilitating from polio. Since then, its staff, with the support of the Casa Colina Board % RECOVERY AND
of Directors, has continually expanded services to meet the growing needs of the community 9 REHABILITATION OUTCOMES
LIABILITIES AND NET ASSETS and beyond. i FOR ALL PATIENTS IN A
Current liabilities $27,707,000 $26,080,000 8 SAFE ENVIRONMENT
Long-term debt and other liabilities 49,717,000 50,658,000 Casa Colina offers the following medical, » Hyperbaric medicine, wound care, and limb THAT RESPECTS THEIR
Net assets with and without donor restrictions 198,733,000 167,034,000 surgical, and rehabilitation services: preservation DIGNITY, DIVERSITY, AND
Total Liabilities and Net Assets $276,157,000 $243,772,000 > Acute care hospital with 68 rehabilitation » Diagnostic imaging INDIVIDUALITY.
beds, six intensive care unit beds, 25 .
private medical beds, three operating > Audiology
rooms, and a gastroenterology procedure > Children’s outpatient services
OPERATING ENTITIES* FINANCIAL PERFORMANCE Unaudited room; accredited by the Joint Commission > Research institute
i i and the Commission on Accreditation of
Fiscal year ending March 31 Rehabiltation Facilities > Laboratory Z  LEADING AND DEFINING
REVENUES oo Sl > Transitional Living Center with 46 > Support groupé @ EXCELLENCE N
- ‘ residential rehabilitation beds, day » Wellness and fitness programs > SPECIALIZED MEDICAL,
Net patient services revenues $113,095,000 $111,643,000 treatment program, and home and > Community and professional education E  SURGICAL, AND
Other operating revenue 4,560,000 2,715,000 community services; accredited by programs O REHABILITATIVE CARE.
Transfers from Foundation for uncompensated care, the Commission on Accreditation of
community benefits, and other strategic initiatives 3,729,000 2,471,000 Rehabilitation Facilities » QOutdoor Adventures recreational
Total Revenues $121,384,000 $116,829,000 > Outpatient rehabilitation centers in Pomona therapy program
OPERATING EXPENSES and Azuisa Al the P
s e . so on the Pomona campus:
Salaries and benefits $65,357,000 $67,323,000 > ESZE:;:EZSC“”'CS with nearly 30 medical > Casa Colina Arbl ator;) Surgery Conter @ APPLY CLINICAL
Other expenses 35,003,000 29,791,000 o o , ] o O EXCELLENCE, EDUCATION,
Total Operating Expenses $100,360,000 $97.114,000 > Long-term residential facilities in Apple > Medical office building with Garey S AND RESEARCHTO
’ Valley and Lucerne Valley with 85 shared Orthopedics, Mountain View Urgent Care, T ENHANCE QUALITY
- - beds for people with brain injuries; 12 beds Pomona Dialysis and Vascular Center, )
Net Incgmg from Operations PI’IOI‘.tO . in Claremont for adults with developmental San Antonio Pharmacy O OF LIFE IN THE
Depreciation, Interest, and Amortization $21,024,000 $19,715,000 delay; licensed by the Department of > Infand Neurosuraery Institute COMMUNITIES WE SERVE,
Social Services gery WITH A COMMITMENT
*Excludes Foundation ) ) . . TO COMPASSION,
To learn more about Casa Colina’s continuum of care, visit casacolina.org. COLLABORATION,

AND INTEGRITY.
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CASA COLINA

Hospital and Centers for Healthcare

255 East Bonita Avenue
P.0. Box 6001
Pomona, CA 91769-6001

CASA COLINA HOSPITAL AND
CENTERS FOR HEALTHCARE

255 East Bonita Avenue
P.0. Box 6001
Pomona, CA 91769-6001

909/596-7733

TDD-TTY-Q 909/596-3646
Email: care@casacolina.org
casacolina.org

0000

Casa Colina Hospital — Ext. 3000
Children’s Services — Ext. 4200
Corporate Offices — Ext. 2300
Diagnostic Imaging — Ext. 4541

Finance/
Patient Accounting — Ext. 5558

Foundation — Ext. 2232

Human Resources — Ext. 2154
Laboratory — Ext. 3150

Outdoor Adventures — Ext. 2200
Outpatient Center — Ext. 3500

S A, R A e

e L L

Padua Village — 909/626-4799
Physician Clinics — Ext. 3800
Research Institute — Ext. 2220

Transitional
Living Center — Ext. 4100

CASA COLINA AZUSA CENTER

910 East Alosta Avenue
Azusa, CA 91702-2709

626/334-8735

CASA COLINA AT APPLE VALLEY

22200 Highway 18
Apple Valley, CA 92307-3948

760/247-7711

CASA COLINA AT RANCHO
PINO VERDE

11981 Midway Avenue

Lucerne Valley, CA 92356-7517
760/248-6245

Learn how to support Casa Colina’s
latest fundraising efforts by calling
909/596-7733, ext. 2260 or visiting
casacolina.org/give.




