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FROM THE CHAIRMAN

As Chairman of the Board at Casa Colina Hospital and Centers for
Healthcare, it is my duty to ensure the ongoing vitality of our great
institution, a Center of Excellence for medical-surgical and rehabilitative
care that has served our community for more than 80 years. Thankfully,
Casa Colina’s highly skilled staff and determined, courageous patients
do much of that work for me.

The Board of Directors is tasked with providing the broad vision
that will guide Casa Colina toward future success. But when it comes
to the miraculous recoveries we witness each day, credit goes to the
hard-working people on the ground. Physicians, therapists, nurses,
housekeepers, administrative staff, and so many others play essential
roles in providing the high-quality, specialized services required by our
patients. And, as always, these individuals perform their duties with the
trademark patience and dedication that define the exceptional care for
which Casa Colina is renowned.

I am thankful, as well, for the sustained excellence of Casa Colina’s
medical-surgical and ICU clinicians and caregivers, who provide the
highest levels of care, using the latest medical protocols and equipment,
to ensure safe, speedy recoveries for our medical-surgical and intensive
care patients.

[ must also acknowledge Casa Colina’s heroic rehabilitation patients,
who, despite the uncertain future that comes with catastrophic injury
or illness, continue to believe miracles can happen. We provide the
framework for recovery: specialized rehabilitation, led by expert
clinicians, using state-of-the-art equipment. But patients and families do
the legwork. I believe we achieve more positive outcomes thanks to the
inspiring tenacity of our patients and the support their families provide.

As 1look toward our future, one thing is clear: Casa Colina remains
steadfastly committed to providing individuals the opportunity to
maximize their medical recovery and rehabilitation potential, in an

environment that recognizes their uniqueness, dignity, and self-esteem.

YOUR CONTINUED SUPPORT HELPS MAKE THAT POSSIBLE.

Thard L. lolla

Edward “Randy” Blackman
Chairman, Board of Directors
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FROM THE CEO

I believe wholeheartedly that family dynamic plays a critical role in patient
success. In fact, research shows patients with strong support systems are likelier to
achieve better outcomes. The sentiment has been echoed in many recovery stories
throughout my 20 years at Casa Colina Hospital and Centers for Healthcare.

This issue of Keystone examines injury and illness through the eyes of such
families. Relayed by relatives of patients past and present, the stories of the
Aquino, Bosserman, and Hargrave families offer a revealing look into the complex
tapestry of emotion experienced during a loved one’s diagnosis, treatment, and
reintegration into daily life (“Family Ties,” p. 2).

Recognition of families—of their life-changing experiences—is so important
that it is built into the fabric of Casa Colina. Twenty years ago, when we conceived
what became the modern-day Casa Colina Hospital and Centers for Healthcare, we
did so with a primary focus on patient needs, but also knowing that a supportive,
nurturing family presence increases their odds for a successful recovery.

That's why, across our sprawling 20-acre campus, you'll find inviting
courtyards, outdoor fireplaces, and open-air porticos where families can gather to
process difficult news, celebrate a milestone, or just breathe. We refused to be just
another hospital. We shunned industrial parking structures and all of the bottom-
line benefits of vertical construction, because we envisioned a soothing, naturally
lit environment where patients and families could heal together.

We encourage families to participate in therapy and to get firsthand experience
with their loved one’s recovery. Thanks to generous supporters like you, Casa
Colina is able to offer free peer-support groups, educational seminars, and a host
of other community resources, including a patient navigation study examining
discharge success run by the Casa Colina Research Institute.

Our goal is simple and singular: to better prepare patients and families for the
realities of life after injury or illness, including options for continued care and
other critical health resources.

At Casa Colina, we are committed to enhancing the quality of life of every
person we serve—whether they’re exploring the new adventures of childhood,
like Jude Aquino, or enjoying their Golden Years, like Barbara Bosserman. It's a
commitment that truly creates better outcomes for all.

THANK YOU FOR JOINING US ON THIS JOURNEY.

>

Felice L. Loverso, PhD
President and CEO
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Casa Colina Hospital and Centers for Healthcare
was designed as a state-of-the-art facility to serve
patients and help them achieve maximum recovery.

But we didn’t forget about their families.

Our highly trained medical and rehabilitation specialists understand
how crucial families are to the outcomes of individuals dealing with
both short- and long-term disability.

A spinal cord injury, traumatic brain injury, stroke, or developmental
delay affects not just the individual patient, but their entire family,
which is coping with its own stress and anxiety. “We think about
all aspects of the family’s emotional health,” said Felice L. Loverso,
PhD, Casa Colina President and Chief Executive Officer. “We ask,
what can we build into the environment that helps a family

heal alongside the patient?”

CASACOLINA.ORG
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With his hands at his
waist, Jude Aquino, center,
gets ready to dance,
cheered on by his father,
Bryant Aquino, far right,
and several of his siblings.
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With our elegant 20-acre campus and
Spanish-style architecture, Casa Colina
has been called the “Jewel of the Inland
Empire.” In this resort-like environment,
families find the comforts of home—
welcoming places to process news about
their loved one’s condition or gather
together, including sun-lit dayrooms, a
cozy cafeteria with delicious food, and
secluded courtyards dotted with fountains
and fireplaces.

Casa Colina also provides well-appointed
semi-private and private patient rooms,
many with sleeping areas for a family
member, and maintains homes adjacent
to campus for visiting families from out of

The staff not
only answered
all our
questions, they
anticipated
what we
needed to
know to build
our new

future.

Lorie Hargrave
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the area. The Casa Colina parking lot even
features convenient electrical RV hookups.

Our staff gets to know family members by
name, encouraging them to ask questions
and to learn how to help their loved ones
realize their optimal recovery potential. In
addition to education, families can rely on
Casa Colina’s family support groups—and
a host of friendly shoulders to lean on—
as they explore ways to cope with their
“new normal.”

Three families—the Hargraves, the
Bossermans, and the Aquinos—speak to
the experiences of so many others who
begin their healing here.

Hal Hargrave, Jr.,
right, and his parents,

Lorie Hargrave and Hal

Hargrave, Sr., share a

meal at the Casa Colina

cafeteria—one of the

hospital’s many family-
friendly places where they
found comfort after Hal,
Jr.’s traumatic injuries.

©
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A Devastating Accident: A Family Transformed

When Lorie Hargrave and Hal Hargrave, Sr., arrived at
Casa Colina with their eldest son in August 2007, they
had already experienced the worst of the shock and
grief at the news that Hal, Jr., had suffered a traumatic
injury in an accident on a lonely stretch of highway near
Barstow, California.

The semi Hal was driving rolled over four times when
he swerved to avoid some blown-out tire tread. His truck
cab was crushed. Unable to move, Hal waited for rescue
crews, who airlifted him to a nearby trauma center.

Lorie and Hal, Sr., rushed to reach him, not knowing
if he would be alive when they arrived. They would soon
learn that Hal, Jr., had broken his neck and fractured his
vertebrae at the C5/C6 level—one of the most disabling
spinal cord injuries.

He survived an eight-hour surgery to insert metal
plates in his neck. Now what?, the family asked
themselves. An athletic teenager who had looked forward
to a college baseball scholarship was now a quadriplegic,

unable to move from the shoulders down. The doctors
gave Hal, Jr., a 3% chance of walking again.

The Hargraves had heard of Casa Colina Hospital
because their family business was only blocks away
from the famed physical rehabilitation facility. They
knew its great reputation for treatment innovations and
outcomes. They would soon find out it specialized in
caring for families, too.

“We weren't sure what the next phase for Hal and for
us as a family would be,” said Hal, Sr. The moment they
settled into Casa Colina, he said, “as a dad, | instantly
felt some peace of mind.”

Lorie, who had spent days crying, felt optimistic in
the warm, homey atmosphere, where they could heal as
a family. “Casa Colina gives people hope,” she said.

Hal, Sr., took the night shift, sleeping beside his
son’s hospital bed. Lorie took the day shift. In the
afternoons, Hal’s younger brother and sisters—Corey,
Haley, and Bella—came to Casa Colina to do their
homework and play games in one of the many family
rooms. At night, the family ate their dinners together in
the cafeteria.

“It gave me a sense of normalcy to have them all
there,” said Hal, Jr. “I realized | could still be a brother
and a mentor. | was still Hal.”

“Research shows that people with strong family
support have better outcomes,” said David Patterson,
MD, Hal, Jr.’s physiatrist. “So we do all we can to help
families provide that support.” Dr. Patterson made
himself easily accessible to Hal, Jr., and his parents,
preparing them for each aspect of recovery.

About three weeks after arriving at Casa Colina,
Hal, Jr., turned 18 and Bella three. The family asked if
they could have a birthday party in one of the hospital
courtyards. Nearly 300 people showed up. “That we
could do that is a tribute to Casa Colina’s values as a
family place,” said Hal, Jr.

He and his parents began to learn there is hope
after a spinal cord injury—a life that can be happy
and fulfilling. He immersed himself in physical and
occupational therapies, as well as the counseling Casa
Colina offered. “Little did | know, the hospital was
reaching out to my family as well,” said Hal, Jr.

Lorie and Hal, Sr., attended family support groups,
took part in medical team conferences, observed
therapy sessions, and threw themselves into all the
education Casa Colina doctors, nurses, and physical and
occupational therapists provided.

“The staff not only answered all our questions,”
recalled Lorie, “they anticipated what we needed to
know to build our new future.”
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Extending the Life of a Loving Mother

With Casa Colina’s 80-year history of excellence, the
Bosserman family knew it represented their mother,
Barbara’s, best possible chance for recovery after she
suffered a stroke in November 2011.

As a respected medical oncologist at Casa Colina
Hospital, San Antonio Regional Hospital, and now City
of Hope Medical Center, Linda Bosserman, MD, FACP,
FASCP, understands the importance of personalized
care and the difference it can make in healing.

Dr. Bosserman and her siblings—Nancy Bryant, Susie
Fraize, and Steve Bosserman—found comfort in the
intimate environment of Casa Colina, knowing their
mother’s needs would not get overlooked in the hustle
and bustle of a larger facility.

Most of all, the siblings appreciated access to “the
remarkably talented, patient, and kind teams of docs,
nurses, and physical and occupational therapists who
convinced our mom she could and would walk again,”
said Dr. Bosserman.

Barbara Bosserman was an intrepid '50s woman,
married out of high school and determined to raise
empowered, independent children. She taught them how to
cook and sew, knit and crochet, camp, hit a tennis ball, and
play and sing music. She encouraged each in their diverse
interests and in “how to sacrifice for the important
things in life and for each other,” said Dr. Bosserman.

Unfortunately, Barbara had a history of hypertension
and of smoking, though she had quit cigarettes decades
before. The stroke left her dominant leg and arm weak
and dysfunctional. But Casa Colina’s therapists “held a
vision of her healing even when she’d get discouraged,”
said Dr. Bosserman.

After about three weeks of intensive therapy, Barbara
was discharged—nbut only after Casa Colina experts did
a home assessment and made recommendations to the
family to ensure her safety.

Casa Colina’s beautifully appointed campus became
her home away from home during Barbara’s months of
outpatient physical therapy. Aquatic therapy and other
strength-building exercises increased her confidence
and mobility.

Watching their mother get stronger and be able to
play her beloved bridge again and spend time with her
grandsons also gave her children a sense of joy.

Over the next five years, Barbara would suffer
additional health setbacks involving two more strokes.
Her family worried she would not be able to reclaim
any of her independence. But each time she was
admitted to Casa Colina, she gained a greater level
of function. Barbara was able to revel in family baby

The doctors,
therapy, and
teaching at Casa
Colina let our
mother spend
her final years
doing what she
enjoyed most—
sharing life and
laughter with
her family and
inspiring each
of us to make a
difference in the
lives we touch.

Dr=kinda Bosserman

showers and beach days and to welcome her first
great-grandchildren.

“Casa Colina experts gave our mom seven more vital
years,” said Dr. Bosserman. “The doctors, therapy, and
teaching at Casa Colina let our mother spend her final
years doing what she enjoyed most—sharing life and
laughter with her family and inspiring each of us to make
a difference in the lives we touch.”

In July 2018, Barbara passed away at age 84. “My
mom’s story is just one example among thousands,” said
Dr. Bosserman, “of the remarkable impact that Casa
Colina and its staff and services have on people’s lives.”

CASACOLINA.ORG
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Left to right: Susie Fraize,

Dr. Linda Bosserman, and

Nancy Bryant with a photo of their
mother, Barbara Bosserman




We teach families
exercises and
skill-building
they can do at
home. The family
actually does
much of the
rehabilitation
themselves.

Michael Chang, PT

Jude Aquino brushes
a drawing of a
mouth, under the
watchful eyes of Casa
Colina Occupational
Therapist Michelle
Lee, OTR/L. Jude
thinks he is just
having fun, but

he is also gaining
important skills in
agility and self-care.

Turning Work into Child’s Play

Jude Aquino doesn’t understand Casa Colina is a place
for recovery. He thinks it’s a place to play. But then,
Jude is only four years old, and he loves to roll balls on
the sloping green lawn, chase after bubbles, climb the
play structure outside the Children’s Services Center, and
go on adventures across the campus with his therapists.
Soon after Jude was born, his parents, Jade Sison-
Aquino and Bryant Aquino, realized something wasn'’t right.
Jude didn’t sleep well, had difficulty eating, and cried
incessantly. It seemed as if nothing could comfort him.
Tests showed that Jude was born with chromosome
abnormalities that resulted in a broad diagnosis of

“globally delayed.” He is small for his age and
developing so far at about a two-year-old level.

Before finding Casa Colina Children’s Services, his
mother had to spend hours driving to multiple therapy
clinics in different cities to get Jude the services he
needed. Now he receives a full complement of back-to-
back physical, occupational, and speech therapies at
Casa Colina three days a week. The result: His parents
have seen their youngest boy blossom.

Previously, Jude wouldn’t try to walk or even crawl;
instead, he scooted along the floor on his bottom. After
working with his Casa Colina therapists, Jude is hard

CASACOLINA.ORG

to keep down. “We arrived with a scootcher,” said his
mom, “now we have a runner.”

Jude is accompanied to Casa Colina by his mother
and a rotating crew of half of his eight siblings at each
visit. “For us, the Casa Colina staff members are more
than just therapists, more than just our 8-10 a.m.
schedule every week,” said Jade. “It is like visiting family.”

Early on, Jude relied on a gastronomy tube for
nutrients. He also had esophageal problems. So
among his therapies at Casa Colina is learning how to
chew, swallow, and pace his eating. He sings songs
about brushing his teeth and practices that skill. In
speech therapy, he is picking up sign language, using
communication boards, and building his vocabulary
(“Mom” is a favorite word).

The therapists assign “homework” for the family.
“They give us the tools that help him progress,”
said his mother. Everyone gets involved. Jude’s siblings
throw toys on the ground so Jude has to squat to pick
them up, pile up pillows for him to climb, or dance
around him to encourage him to move.

“We teach families exercises and skill-building they
can do at home,” said Michael Chang, PT, one of Jude’s
Casa Colina therapists. “The family actually does much
of the rehabilitation themselves.”

Jude’s prognosis is an open book. “We don’t know
the end point,” said Bryant. “We take it one day at a
time. But we are seeing progress every day.”

Preparing Patients &
Families

What Casa Colina does most of all for patients and families,
said Hal Hargrave, Sr., is “prepare you to launch.”

It did that for Hal, Jr., who graduated from college,
started a foundation focused on spinal cord injuries, and
recently married. It did that for Barbara Bosserman, who
enjoyed more time loving life and her family.

And now, Casa Colina is preparing Jude Aquino and
his family for their tomorrows.

“In every way,” said Jude’s mother, “Casa Colina is
looking out for the betterment of the family to help the
person in need.” m

KEYSTONE 2019



Tribute to Courage

2018 RECAP

Above, clockwise from top left: Tribute to Courage
honorees and families on stage, honoree Katrina
Hannah with father, Mike Hannah, and mother,

TRIBUTE TO
Loreto Hannah, Casa Colina CEO and President

Dr. Felice Loverso, California State Senator
@ Connie Leyva, and actor Bonnie Hunt

Opposite page, clockwise from top left: Dr. Felice
Loverso; Bonnie Hunt, Casa Colina Board

Chair Randy Blackman; honoree Daniel Franco with
girlfriend, Lea Munoz, and mother, Teresa Franco,
honoree Johnny Scharmweber dances with wife, Jennifer

Steady rainfall didn’t keep 900 guests from
celebrating the courageous patients and
dedicated supporters of Casa Colina Hospital
and Centers for Healthcare at its Tribute to
Courage Gala Saturday, March 10, 2018, at

the Sheraton Fairplex Hotel and Conference
Center in Pomona, California.

Gala honorees Katrina Hannah of La
Verne, Daniel Franco of Rancho Cucamonga,
and Johnny “Ringo” Scharnweber of Phelan
reflected on the traumatic injuries that brought
them to Casa Colina for rehabilitation and
recovery. Each inspiring patient journey shared
common threads of hope, determination, and
the Casa Colina Continuum of Care.

In October 2017, Hannah was one of more
than 500 injured at the Route 91 Harvest
Festival shooting in Las Vegas, paralyzed after
a bullet hit her spine. Hannah underwent
inpatient rehabilitation at Casa Colina,
followed by ongoing outpatient therapy, and
is now walking without support and clearing
new hurdles each day. She recently completed
her MBA at University of La Verne.

10
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Franco’s professional boxing career ended
abruptly due to a knockout in June 2017.
After two surgeries to relieve life-threatening
pressure on his brain, he was moved to Casa
Colina for medical-surgical care to combat an
infection, followed by a lengthy rehabilitation.
Franco began his road to recovery, and he
hasn't looked back. Today he teaches boxing
in Rialto, California, with his father and
coach, Al Franco.

Champion motorcyclist Scharnweber
misjudged a turn during a race in January
2017. The resulting full-body paralysis left
him little hope of walking again. A week
after Scharnweber arrived at Casa Colina,
his therapist told him, “We’re going to walk
today.” He not only walked onto the Gala
stage but danced with his wife, Jennifer,
during the social hour.

“I don't think there is a greater
endorsement for the work we focus on here
at Casa Colina than the results we have
shared this evening,” remarked Dr. Felice
Loverso, Casa Colina President and CEO.
“There is no greater ‘thank you’ than to
see them here tonight being the forceful,
engaging people they are.”

TRIBLITE Ty
COURAGLE

Actor and longtime Casa Colina supporter
Bonnie Hunt served graciously as host. Hunt,
a former oncology nurse, acknowledged
the remarkable efforts of these patients and
their caregivers.

“We are here to celebrate courage
and tenacity, to celebrate the success
of individuals in overcoming unique,
tremendous challenges,” said Hunt.

“And we are here to celebrate a distinct
system of medical services that supports
these achievements: the Casa Colina
Continuum of Care.”

Loverso honored Hunt's years of
healthcare service with the introduction of
the Bonnie Hunt Nurse Scholar Award. The
annual award recognizes a Casa Colina nurse
who best exemplifies the practices of nursing
and patient care and seeks new knowledge
and skills to advance nursing. The inaugural
recipient, announced at the Gala, was
Georgette Rodriguez, RN.

The 2018 Gala raised $510,000 toward
Casa Colina’s free and uncompensated care
fund, which provides subsidized care for
Casa Colina patients and, when necessary,
temporary housing for families. m

A special thanks
to the major
sponsors of Tribute
to Courage 2018.

PLATINUM SPONSORS
Morrison Healthcare

Pacific Rim Rehabilitation
Associates

GOLD PLUS SPONSORS
Moss Adams
Williams Beck & Forbes

GOLD SPONSORS
California Kidney Specialists
Cerner

Citrus Valley Anesthesia
Group

Elias Concrete & Paving
First Law Group
Jensen Family Trust

Dr. Felice and Denise
Loverso

Odjaghian Law Group
Panish Shea & Boyle
Prime Healthcare

The Scudder Family
Shernoff Bidart Echeverria
Showcase Concrete Corp.

UCLA Neurosurgery
Department

Dr. Kenneth Wogensen
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GRAND SLAM GIVING

Brandon & Jalynne Crawford put
their belief in Casa Colina into
philanthropic action on and off
the field.
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As a professional athlete, Brandon Crawford,
All-Star shortstop for the San Francisco Giants,
understands injuries and their potential impact
on a career. But he also knows the difference
between routine injuries on the field and
something truly momentous.

“Coming to Casa Colina puts things in
perspective. Here, people are coping with life-
altering injuries,” said Brandon, who, together
with his wife, Jalynne, has made Casa Colina

CASACOLINA.ORG

Hospital and Centers for Healthcare one of
their top philanthropic priorities.

In January 2019, Brandon and Jalynne
visited Casa Colina, where the three-time,
back-to-back Gold Glove winner signed
baseballs and photographs for patients and
staff and talked all things baseball.

In addition, the Crawfords added
to their Casa Colina giving with a
contribution of $70,000. Much of that came
from proceeds of the sale of the “Craw
Claw,” an oversized foam baseball glove
created and sold to benefit the work being
done at Casa Colina.

The couple’s commitment stems from
one of those profound injuries—suffered
by Jalynne’s father, John Dantzscher. He
came to Casa Colina for rehabilitation after
being severely injured in a traffic accident
while attending the 2000 Olympic Games
in Sydney, Australia.

The whole Dantzscher family was there
to see Jalynne’s sister, Jamie, compete with
the United States women’s gymnastics
team, which would go on to win the bronze
medal. On a day that was supposed to be
filled with sightseeing, John and another
daughter, Jennifer, were riding in a cab when
it was struck by a bus that ran a red light.

Jennifer’s injuries were relatively minor,
but John sustained a fractured skull, two
collapsed lungs, fractured wrist, and more.
He was in a coma for four weeks and in
a Sydney hospital for six weeks before he
could return home.

Jalynne, who was 12, recalls visiting her
father at Casa Colina during his recovery.
“He was our rock,” she said. It was difficult
at times to watch him go through therapy,
but inspiring as well. “I remember my
father saying, ‘Casa Colina is a second
home to me.” From the beginning, it felt
like a community, and everyone made all of
us so welcome.”

Now, if you met John Dantzscher, “you
wouldn’t know he had a brain injury,” said
Jalynne. Brandon calls his father-in-law “a
great example of the power of the human
mind and spirit to heal.”

Six years after the accident, Brandon
and Jalynne met at a UCLA student athlete
orientation. Like her sister, Jalynne was
a competitive gymnast, but a recurring
injury forced her to give up the sport.

Brandon and Jalynne married in 2011
and have four children. Following one of
their first visits together to Casa Colina,

I came away
in awe of the
courage and
perseverance
of people
dealing with
tragedy.

Brandon Crawford

A
2 |
Brandon & Jalynie Crawford o lanuary 19,2019

%1, Casa Colina Hospital and Centers for Healthcare) §|70,000.00
Seventy thousand and 00100 ...

Brandon wrote in his blog, “I came away in
awe of the courage and perseverance of people
dealing with tragedy.”

When he was called up to the majors in
2011, they were able to put their philanthropic
goals into action. “This is the first place we
wanted to direct our giving,” said Brandon of
Casa Colina. “It was an obvious choice.” ®
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Whether you give of
your time, dollars, or
gifts in kind, Casa Colina
Hospital and Centers for
Healthcare is dedicated
to maximizing your
contribution to achieve
the greatest positive
impact on patient
outcomes. In fact, the
reach of your donation to
Casa Colina extends far
beyond the patients we
serve, enriching the lives
of their families and

the community.

With the help of our
donors, Casa Colina
was able to provide
over $7.6 million* in total
quantifiable community
benefits during fiscal
year 2018, including free
and subsidized medical
and rehabilitation care,
education, research,
clinician training, and
more. Your gifts have a
tangible, lasting effect
on our community—and
we have the numbers

to prove it!

*Includes Casa Colina Hospital
and Centers for Healthcare
and affiliates

HELPED

9,499

INDIVIDUALS
WITH FREE OR
SUBSIDIZED
CARE

HOSTED FREE
EDUCATIONAL
SEMINARS FOR

3,900

PEOPLE

PROVIDED

19,221

CHARITY CARE
VISITS TO MORE
THAN 1,000
CHILDREN

GAVE

FREE SPORTS
INJURY
SCREENINGS
TO COMMUNITY
ATHLETES

14
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ENABLED

280

OUTDOOR
ADVENTURES
PARTICIPANTS TO
SKYDIVE, SNOW
SKI, AND MORE

PROVIDED FREE
COMMUNITY
SUPPORT
GROUPS FOR

1,050

PEOPLE

PROVIDED
TEACHING

AND CLINICAL
EXPERIENCE TO

360

STUDENTS AND
TRAINEES

GAVE FREE
FLU SHOTS TO

897

INDIVIDUALS

-VERY INDIVIDUAL COUNTS * * %

IN FISCAL YEAR 2018, CASA COLINA:

PROVIDED

708

COMMUNITY
MEMBERS WITH
FREE HEARING
SCREENINGS

ASSISTED

3,900

PEOPLE WITH
INFORMATION
AND REFERRALS
TO COMMUNITY
HEALTH AND
SOCIAL SERVICES

The complete text of the Casa Colina Community Benefits Report for FY2018 is available at casacolina.org/community-benefits-report

WAYS TO GIVE

If you’re interested in
helping your community
by giving to Casa Colina
Hospital and Centers
for Healthcare, you have
numerous options for
doing so:

» Direct donations

» Naming opportunities
» Estate planning

» Planned giving

» Event sponsorship

» Memorial donations

» Commemorative brick
or tile purchase

» In-kind gift
» Volunteering

» Payroll deduction
(Casa Colina staff only)

For more information on
giving to Casa Colina,
please contact Director
of Fund Development
Mary Koenig at
foundation@casacolina.org
or 909/596-7733,

ext. 2260.

KEYSTONE 2019
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A LITTLE HELP FROM OUR FRIENDS

At Casa Colina Hospital and Centers

for Healthcare, our goal is to enhance
the quality of life of every person we
serve, and we couldn’t do it without the
strong financial support of our friends in
the government and nonprofit sectors.
During fiscal years 2018 and 2019, Casa
Colina received more than $1.5 million
in combined grant funding toward
clinical research, support services, and
program development. We are grateful
for the support of these like-minded
organizations that enable us to expand
our continuum of highly specialized
medical and rehabilitative care.

RESEARCH PROJECTS

Biomarkers Shed Light on
TBI Outcomes

Biomarkers are measurable indicators of
physiological conditions like disease or

injury, and their use to predict recovery
outcomes has become commonplace in
many patient populations. However, there
remains a substantial need for further
research regarding complex conditions like
traumatic brain injury (TBI). To this end, the
Casa Colina Research Institute (CCRI) is
conducting research to identify biomarkers
that will help us better understand the diverse
recovery outcomes of patients with TBI

and improve their treatment. Funded by the
Norris Foundation, the ongoing study recently
received a $60,000 continuation grant.

Innovative Approach for Aphasia
Encountered in an estimated 25% to 40%

of stroke survivors, aphasia is an acquired
communication disorder that impairs
language processing.” With a significant
population of patients recovering from stroke,
Casa Colina is continually exploring innovative
treatment methods to maximize speech and
language recovery for these individuals.
Thanks to a two-year, $150,000 grant from
the Disability Communications Fund, CCRI
has launched a promising study examining
the use of transcranial direct-current
stimulation to motivate functional recovery
and improve quality of life for patients with
post-stroke aphasia.

*National Aphasia Association

Mindful Movements for Patients with SCI

Now in its third year, a collaborative effort
between Casa Colina, Caltech, and UCLA

is testing neural prosthetic applications in
patients with severe paralysis from spinal cord
injury (SCI). Through “brain chips” implanted
in the motor cortex and posterior parietal
cortex, researchers are studying the neural
activity of these individuals in an attempt to let
them manipulate a computer interface using
thought alone. The ability to control such
devices using brain signals could represent
an important step forward in providing some
functional independence. The project is made
possible by a generous five-year, $378,470
grant from the National Institutes of Health.

Relearning to Walk with ReWalk™

Exoskeleton devices like the ReWalk Personal
Device™ offer patients with SCls the
opportunity to improve mobility and enhance
participation in activities of daily living. CCRI
and ReWalk have teamed on an industry-
sponsored research study to monitor safety
and training for patients with the ReWalk
Personal Device. Exoskeleton technology

is just one of many innovative approaches
Casa Colina uses to maximize the recovery
of clients undergoing neurological and
orthopedic rehabilitation.

Navigating Successful Qutcomes

Thanks to a three-year, $859,862 grant
from the UniHealth Foundation, CCRI
continues to examine the benefits of patient
navigation services for high-risk, medically
vulnerable patients who are discharged from

Casa Colina’s Medical-Surgical and Acute
Rehabilitation wings. A multidisciplinary team
of nurses, social workers, and community
health representatives provides coordination
of care, psychosocial and medical support,
and referrals to community resources for a
range of services, including therapies, financial
assistance, transportation, family needs,
educational sessions, and community activities.

Program Support

Casa Colina continually seeks to improve
programs and expand access to its
Continuum of Care—and does so thanks to
abundant support from several foundations
and organizations.

Support for the Casa Colina
Audiology Center

Ludwick Family Foundation
$100,000

Promoting Success with Families
and Children with Physical and
Developmental Disabilities through a
Continuum of Care

San Manuel Band of Mission Indians
$100,000

TBI Supportive Services to Improve
Patient Quality of Life for Residents in
the Transitional Living Center and

Apple Valley and Lucerne Valley Programs

California Community Foundation/
Sharon Keith Family Fund
$60,000

Children’s Services Center
Adventure Together Program

The Hoag Foundation
$50,000

Support for Land Meets Sea Sports Camp

The Munzer Foundation
$15,000

Transitional-Age Youth: Life after
Individualized Education Plans
Tri-City Mental Health Services
$10,000

Support for Daily Activities at
Adult Day Healthcare Center
Carl E. Wynn Foundation
$4,000
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Casa Colina Hospital and Centers for
Healthcare carries a strong tradition
of engaged and innovative leadership,
from its board and chief executives
to medical directors, lead therapists,
and charge nurses. It’s a culture that
benefits our staff and patients alike,
and it starts at the top.

On October 18, 2018, that
leadership was recognized. For
his decades of influential work in
healthcare, Casa Colina CEO and
President Felice Loverso, PhD,
received the prestigious Luminary
Award from the UCLA Department
of Neurosurgery. The award honors
leaders in medicine, technology, and
more for outstanding professional
accomplishments that give back
to the community.

Loverso was honored at UCLA’s
Visionary Ball 2018, a star-studded
fundraising gala that welcomed
around 500 prominent representatives
of healthcare, business, and
entertainment. Loverso spoke
eloquently to an audience that
included industry colleagues, Casa
Colina board members and staff,
philanthropists, and celebrities like
Chris Pratt and Rob Lowe, a fellow
award recipient.

“Though different in size and scope,
both Casa Colina and UCLA Health are
world-class entities,” Loverso told the
audience, reflecting on a partnership
that has resulted in improved care for
the region’s rehabilitation patients, a
joint fellowship in clinical training,
and several collaborative research
grants. “Each is devoted to the highest
levels of clinical excellence, education,
and research.”

Regionally and nationally, Loverso
has been an influencer and catalyst
for growth in rehabilitative medicine
and post-acute care. Joining Casa
Colina in 1998, he refocused the
institution back to its core business
of acute hospital-based rehabilitation
and re-established it as a nationally

renowned Center of Excellence. He

is a former chairman of the board of
the American Medical Rehabilitation
Providers Association and currently
chairs the Fund for Access to Inpatient
Rehabilitation, a national organization
supporting increased access to
inpatient hospital rehabilitation. With
a wealth of expertise in rehabilitation
healthcare policy and delivery, he has
even gone before the U.S. Congress to
represent the interests of patients at
this level of care.

Rather than reflect on career
accolades, Loverso took the
opportunity to recognize UCLA Health
in return, acknowledging its status as
an elite care provider and praising its
focus on patient-centered care.

“Though I'm truly honored to
be recognized as such, if  am a
luminary, then so are many here
tonight,” Loverso told a roomful of
other prominent healthcare leaders.
“So is anyone who enters medicine
to serve the needs of the patient, first
and always foremost. We are part
of a collective group—united for a
common purpose to provide care to
those in need.” m

Top left: Linda M. Liau,
MD, PhD, MBA, Chair
of UCLA Department of
Neurosurgery and Casa
Colina Board Member,
with Felice L. Loverso,
PhD, Casa Colina CEO
and President

Bottom right: Felice
Loverso accepts the

2018 Luminary Award

KEYSTONE 2019

17



¢ Healthcare

ospital and

#UNselfje .

#UNselfie

#UNselfie

AN ENDURING FOUNDATION

Hospital and Cesters {

At the Casa Colina Foundation, there is no donation or hour of
volunteer work that goes unappreciated. We are truly grateful to the
individuals, families, foundations, and corporations who help Casa
Colina Hospital and Centers for Healthcare carry out its mission,
and we strive to make the most of your generosity.

It is our commitment to enhance the quality of life of every

person we serve. Your support helps us fulfill that goal. From estate
planning and direct donations to foundation grants and employee
contributions, our dynamic donor base makes a transformative
impact on patient outcomes. And we continue to be inspired by
the selfless dedication of our many volunteers, who embody Casa
Colina’s spirit of service. In 2018, 458 volunteers gave 28,108 hours
in support of Casa Colina programs, further enriching the lives of our
patients and the surrounding community.
- All of this allows us to expand programs and services and provide
specialized, affordable, exceptional care to even more people in need,
regardless of their ability to pay. On behalf of all patients served, and
yet to be served, we thank you for your generosity.

FRANCES ELEANOR
SMITH SOCIETY
Pacesetter

$100,000+

Individuals

Barbara and Warren Kittell
JoAnn Grimes

Organizations
Ludwick Family Foundation

San Manuel Band of Mission
Indians

UniHealth Foundation

Ambassador
$25,000-$99,999
Individuals

Sharon Keith Family Fund

Organizations

California Institute of
Technology

Disability Communications
Fund

Farmers and Merchants Trust
Company

Genesco Sports Enterprises,
Inc.

Haaker Equipment Company

Kenneth T. & Eileen L. Norris
Foundation

Mobile Hi-Tech Wheels, Inc.

Morrison Management
Specialists, Inc.

Robert and Beverly Lewis
Family Foundation

Shernoff Bidart Echeverria,

T.E.L. Foundation
The Hoag Foundation

Uplanders Charitable Club
Organization

Steward
$5,000-$24,999
Individuals

Nita and Frank Alvarez
Mona Lee Arce

Kay and Robert Barnes
Allison and Randy Blackman
Edward Brant

Kellie and Jeff Burum
Elbert K. Chang, MD

Eve and Ted Christensen

Jalynne and
Brandon Crawford

Doris and Peter Drucker
Jill and William Dwyre
Scott Fullmer

Lisa and Kerry Gott, MD
Robin Haaker

Coralea Harbushka
John Holliday

Terri and Jim Hooper
Mary Lou Jensen

Mary Ann Kenney

Grace Garibaldi and
Ross Lesins

Denise and
Felice L. Loverso, PhD

Maris and Thomas Matreyek
Barbara McCormick

Terrie and David Mileski
Lisa and David Morony

John Moyer

Jennifer and Steve Norin
Vijay Patel, MD

Carole and John R. Pelton
Shirley and Alton Perkins
Ann and James Porter
Stephany and Thomas Reh
Dottie Rountree

Bonnie and Steven Scudder
Daniel Skenderian, PhD
Ellen and Wing Tam, PhD
Louise Ukleja

Edith and
Stephen Wierzbinski Il, MD

Kenneth Wogensen, MD
Karen and Joseph Zucchero

Organizations

Aday Architects

American Business Bank
Bentley & More

BETA Healthcare Group
Bioness, Inc.

California Kidney Specialists
Casa Colina Nocturnist Group
Cls_its;a Colina Surgery Center,

Cerner Corporation

Citrus Valley Anesthesia
Medical Group

Claremont Imaging
Associates & Medical Group

Corridor Recycling, Inc.
Elias Concrete and Paving
Everson Spices Co.
Fairplex

First Law Group

Fittante & Son

HUB International Insurance
Services, Inc.

Inland Neurosurgery Institute

Inland Pulmonary Medical
Group

International Brotherhood of
Electrical Workers Local 47

JTS Surgical Innovations

Law Offices of
Andrea L. Ware

Law Offices of Williams,
Beck & Forbes

Mission Linen Supply
Moss Adams, LLP

Nevell Group, Inc.
Odjaghian Law Group
Ornest Family Foundation
Pacific Rim Rehabilitation
Pacific Western Bank
Panish Shea & Boyle, LLP

Pomona Valley Hospital
Medical Center

Qualco Fire Protection
Response Envelope
ReWalk Robotics, Inc.
Rotary Club of Pomona

Rudolph J. and Daphne A.
Munzer Foundation

San Antonio Regional
Hospital

Showcase Concrete
Corporation

Stemmle Family Trust
The Boston Foundation

The Pat & Mark Warren
Family Foundation

Tri-City Mental Health Center

UCLA Neurosurgery
Department

Union Bank
US Bank

Vanguard Tool &
Mfg. Co., Inc.

Webb Family Enterprises, Inc.

Western University of Health
Sciences

Zimmer Biomet Southern
California

PRESIDENT’S CIRCLE
Platinum
$2,500-$4,999
Individuals

Kristin Balalis

Antoinette and
Steven C. Bast, MD

Maureen Costello
Catherine and Gary Cripe
David Feltch

Susan Flaming and
Lindsay Yeats

Joanne and Robert Floyd
Judith K. Gain

Diane and Stephen Graeber
Cindy Haaker

Fatima Hakkak, DO, FACC
Jean and Paul Hannah
Veronica and Jacob Hazen
Richard Hirrel

Jami and Terrance Johnson

Stephanie Kaplan and
Robert Villegas

Maria and Michael Lai
Karen and George Langley
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Margaret and Yong Lee, MD
Norma and John Lesondak
Margery and Jeffrey Lewis
Debra and Brian Martin
Richard L. Miller

Daniel W. Parke

Susan and Rodney Peek
Justin R. Phillips, MD
Jennyfer and Arthur Poduska
Mary Ann Quay-Davis
Robert E. Scudder

Cindy and Walter Sendor
Virginia A. Ulrich

Georgette and
Joseph Unis, MD

Organizations

Badday Medical Professional
Corporation

Ball & Bonholtzer

Beauty 21 Cosmetics, Inc.
Carl E. Wynn Foundation
Citrus Valley Health Partners

Clearman’s North Woods Inn
of Covina

Colonies Crossroads, Inc.
Community Controls

Garey Orthopedic Medical
Group

Inter Valley Health Plan
JB Specialty Contractor
Keenan & Associates
Kroger Specialty Infusion

Majestic Realty Foundation
Medline Industries
Mobility Professionals
Molina Rudy Foundation
Morgan Stanley

National Community
Renaissance

PaveCo Construction, Inc.

PrimeCare Medical Network,
Inc.

SageView Advisory Group
Scorpion Healthcare
Shawn Herzberg Electric

The Complete Logistics
Company

The Crebs Family Foundation
Tolman & Wiker

Tri-Xecutex Corporation
University of La Verne

West Coast University

Widex

Gold

$1,000-$2,499
Individuals

Basim Z. Abdelkarim, MD
Debbie and Robert Autrey
Margaret Bauman, MD

Barbara and
Bernard Bernstein

Kirk Blower

Stephanie Bradhurst
Jessica and Chris Burchett
Siobhan and William Burke
Lucile G. Carr

Richard L. Carr, Jr.

Meera and Pramod Chokshi
Nancy and Lance Clawson
Blanche and John Comino
Leo Coulourides

Serena and Peter Davis
Susan Engelsma

Louise Felix

Donita Van Horik and
John Fielder

Sara and James Floyd
Joanne and Robert Floyd

Amy and
Noriann Forrest-Readdy

Cherie and Michael Freeman
Terri Galdo

Jeffrey Grant

Marta and Rob Griffin

Toni and Jake Haaker

Shan and Mark Halverson

Katie Hughes and
Emek Obasi

Dolores Hull

EQUIFMENT COMPANY
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Joanne and Curtis D. Johns
Victor Kaminoff

Nancy and Jerald B. Laird
Christel and Leonard Lane
Arifa and Azhar Majeed, MD
Nicole and David Martin

Catherine and
Stephen Matson

Suzanne and
Stephen Montgomery

Jill L. Montini

Matthew Muinch

Dena Oberst

Michelle and Neil 0’Dwyer
Clarice R. Olive

Carol and James Painter
Rich Patton

Sandra and Michael Pettit
Raymond Podesta
Suzanne and Doyle Powell

Emily Rosario, PhD and
Nick Terry

Betty and Mauro Rossetti
Terese and Hatem Sinnukrot
Neva Smith

Carole and William Stead
Michelle Stoddard

Barbara and John Todd
Rebecca and Roger Wagner
Robert E. Welch

Rick Wheeler

Kathleen Woolsey

Barbara and James E. Zavadil

Organizations
Advanced Office

Alamitos Belmont
Rehabilitation Hospital

American Pan

Andreasen Engineering, Inc.
Augustyn Foundation Trust
Be Perfect Foundation
Bolton & Company

California Biological and
Protein Corporation, Inc.

Catalina Express

Chaffey Federal Credit Union
Chaparral Medical Group, Inc.
Claremont Dental Institute
Doubletree Hotel Claremont
Eclectic Associates, Inc.
Envirosight, LLC

Flexfirm Products, Inc.
Fornos Law Firm

Fraternal Order of Eagles
Aerie #2810

Fraternal Order of Eagles
Ladies Auxiliary #2810

Haynes Family of Programs
Inland Envelope Company

International Exchange
Service, Inc.

J & K Orthopedics
Jensen Family Trust

Long Beach Area Convention
& Visitors Bureau

Long Beach Community
Foundation

M.K. Smith Chevrolet

Mark Christopher Chevrolet
Meissenburg Properties Trust
Metz and Harrison, LLP
Mountain View Urgent Care
Naples Rib Company
Novarad

Oremor Advertising

Outdoor Elegance

Pomona Blvd. Industrial Park
Premier, Inc.

PVCH Clinical Laboratory
Medical Group, Inc.

Rogers, Clem & Company
Supreme Corporation
The Diamond Center

The Jack R. Walter
Foundation

The Rokos Group, Inc.
Trifecta Group, Inc.

Upland Chamber of
Commerce

Warren Clark’s Custom
Carpets, Inc.

-
PLANDERS CLURB
UPLAND «CALIFORIA

Waxie Sanitary Supply

Wells Fargo Vendor Financial
Services

Silver

$500-$999

Individuals

Michele and Gabriel Alaniz
Harriet and Frederick Aronow
Denise and Robert Bacall
Gayle and Rodney A. Baker
Mary Lyn Barber

Elizabeth and Daryl Barnard
Susan B. Brinkama

Nora and
R. Melvin Butler, MD

Candace Caballero
Michael Chai, MD

Karen and
Harvey D. Cohen, MD

Sally and Raymond Crebs
Lavett Crowner

C. Veronica Cutler, Esq. and
Aaron R. Cutler, MD

Sam DiCarlo
Olivia Doss
Michelle and Philip Feghali

Wendy Tucker and
Marco Ferreira

Russell Fittante
Claire and John Fitz

Kathy and
Gerard J. Galipeau, Jr.

Suzanne Goya

William M. Grant

Carol and Gregg Guenther
Carol Hawkins

Trixie and Ed Hidalgo
Christopher Hodson

Jill and Peter Hogenson
Karen Holm and Dale Carey
Melissa Howard

Sharon Hueckel

Susan B. Hyland

Maria Jiron
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Kimberly and E.J. Johnson
Gayle and Mark Kaufman
Jennifer Kincaid

Monica and Bernard Kloenne
Mary and Chris Koenig

lla and Cree Kofford
Cecilia and Charles Long
Patrick Loy

Nicole and Mark Malouff
Michael P. Marrone

Darrell McGehee

Lisa McKay

Sheila and Jay Mendon
Mariem Metry

Samuel E. Miceli

Sarah and Keith Miller
Tracey A. Miller

Dan Mindrum

Kalika and
Arvind Mohile, MD

Toni and Richard Monson
Betty and Frank Morgan
Kristina and Kenneth Nairne
Dave Norman

Suzanne and
David Nosworthy

Debra and Kenneth Ouellette
Carol T. Owen

Lourdes and Emilio Perez
Ofelia Perez

Mariana Pilario

Sandi and Randi Plotkin
Barry Pritchard

Gina and Christian Ruiz
Rohinder Sandhu, MD
Robert W. Smith

Deborah and Ronald Snyder
Linda and Jeff Southern
Denise and Greg Stafford
Ruth M. Takamoto

David Thomas

Rebecca and
Curt Tsujimoto, MD

Catherine Watrous
Kiana Webb

Georgetta and
Irwin Wedner, DDS

Matt Woods
Constance and Graham Yost

Organizations

Alta Foodcraft Coffee &
Refreshment Services

Angel MedFlight

Blue Shield of California
Carden Arbor View School
Citrus College

Direct Connection Mailing
Graycon, Inc.

Industry Lift, Inc.

Inland Valley Infectious
Disease Medical Group

Lineage Capital
Liquorama - Fine Wine &
Spirits

Mt. San Antonio Community
College

Network for Good
Neuroconsortium

Omega Cinema Props
Orange Label

Parentex Enterprises

PCV - VRM Seeds of Hope
PerTronix, Inc.

Rehabilitation Care
Coordination

Right at Home In Home Care
and Assistance

Southern California Edison,
Business Customer Division

The Bahnsend Group
Trapani Financial
Wheelie Medical Supply

FRANCES ELEANOR SMITH
CIRCLE OF GIVING
Cheri Addington
Michele Alaniz
Teresa Andres
Erika Armstrong
Mara Arredondo
Darcy Arreola
Martha Avila

Elaine Badre

Maria Banuelos
Mary Lyn Barber
Robert Barnes
Ruth Baudoin

Keith Belsheim
Cassandra Bennett

Stephanie Bradhurst
Rodger Brasier
Lisa Brenner-Lockwood
Jessica Burchett
Tricia Calles

Haylee Carpenter
Alma Castro

Maria Castro Taylor
Stephanie Chang
Norys Chavez
Cameron Cheung
Jason Chipman
Kristin Clayton
Christopher Cole
Bob Cullen

Maria Devore
Nancy Dorner
Olivia Doss

Sharon Dresen
Aubin Elliott

Sean EImslie-Britt
Cynthia Estrada
Twyla Evano

Lisa Ewan

Eric Feezell

Karina Fernandez
Susan Flaming
Claudia Flores
Linda Ford

Noriann Forrest-Readdy
Niko Fullmer

Scott Fullmer
Nicole Fung Burris
Rafael Gallardo
Leonardo Gallo
Gumercinda Garcia
Stephanie Garcia
Lyz Gastelum

Sean Gateley
Celina Gillette
Dominic Glass

Lisa Gott

Suzanne Goya
Mary Gunther
Lesia Hagan

Gary Hairabedian
Alexandra Hamilton
Yovana Harris

Veronica Hazen
Rachel Hill

Mireya Holguin
Melissa Howard
Katie Hughes
Maria Hulana
Deborah Huskey
Thuy (Tammy) Huynh
Elizabeth Janairo
Katheryn Jann
Maria Jiron
Barbara Johannsen
Stephanie Kaplan
Jennifer Kincaid
Mary Koenig
Melanie Lane

Ross Lesins
Rosalinda Leyva
Kimberly Light
Tonia Lott-Walker
Kenneth Lovell
Felice Loverso, PhD
Richard Loza
Nicole Martin

Lisa McKay

Sheila Mendon
Ishna Mesa
Mariem Metry
Rosemary Miranda
Alexandra Montanez
Barbara Montez
Rebecca Moore
Christina Moreno

David Morony

Tim Morrison
Jennifer Moskal
Jasmine Moten
Patrick Munoz
Adilene Najera
Yaneli Najera
Anna Napoli
Keshauna Neazer
Grace Neizer
Eloise Nonato
Sabrina Odlum
Eileen Ormston
Elizabeth Oro
Debra Ouellette
Rhonda Palomares
Rodney Peek
Lourdes Peralta
Lourdes Perez
Sharon Perez
Evelyn Perrine
Amanda Perrotti
Jennyfer Poduska
Anna Pwol

Brenda Ramirez
Joann Ramirez
Kathleen Ramirez
Daniel Ramos
Harlan Ray
Patricia Reetz
Cristina Roldan
Patty Roney

Emily Rosario, PhD
Gina Ruiz

Raquel Salas
Kathy San Martino
Cinnamon San Miguel
Raquel Sanchez
Julianna Santibanez
Caroline Schnakers, PhD
Bonnie Scudder
Cindy Sendor
Daniel Skenderian, PhD
Alaina Smith

Neva Smith
Deborah Snyder
Ronald Snyder
Delaine Soratorio
Susan Stroebel
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Ana Suarez de Valencia
Michael Swager

Karli Tanner

Dianne Towner

Lori Townsend

Priti Vaidya Patel
Marylyn Valdez

Rey Vargas

Kelsey Villa

Dianne Whiting

Paris Winston

Brian Wolfson

Suzie Wong-0kamoto
Kathleen Woolsey
Marie Yeseta

MEMORIALS

Barbara Barr
Claudia Skvor

Ben Bollinger

Rogee Kayashima

Ethel and Robert Rogers
George Webster

Nikolaus Brinkama
Susan B. Brinkama
William M. Grant

Lee and Duane Jackman
Carol Loper

Nancy Strickland

Betty and Robert Ward

Dale Edward Eazell
Deborah and Joseph Aiello
Brenda Duffy

Kathryn and Charles Kelcher
Stephen Kuhn

Sandra and Ronald Spurrell

Joshua Freeman
Kathleen Gilliland

Kelly Services / Mallory
Govert

Alison Grumbine

Deborah and R Michael Low
Carmen and Richard A. Raths
Sheila Stevenson

Christine Stewart

Mona Thomas

William Gruber
Lois A. Gruber

Raul Eric Guzman
Michael Bacall

Denise and Robert Bacall
Marissa and Wes Coffey
Claudette Dain

Corrine C. Vasquez

Andrea Howard
Donna J. Wanless

Salma Jahshan
Fred Nureddine

Herbert Lelewer
Luanne and Steven Lelewer

John Rountree
Douglas McCormack

Anthony Surina
Penny DiBrito

Alejandro Timple, Sr.
Cathelyn Timple

TRIBUTES/HONORS

Don Driftmier
Rochelle Kellner

Patrick Dwyre
Marian and Jack Jarvis

Mary Esquivel
Linda Ford

Joanne Lichtman Evans
& Doug Evans
Ruthie Jones and Eric Taslitz

Robert Gabb
Virginia Gabb

Jonathan Gonzalez
Jonathan M. Gonzalez

Alison Huntsman
Lori Huntsman

Willa Mason
Patrick Mason

Joey Moreno
Victor Eligio

Kay Murphy
Doris E. Syme

Steve Norin
Rochelle Kellner

David Patterson, MD

Wendy Tucker and Marco
Ferreira

Michael Pichugin
Michael Pichugin

Patty Roney
Coralea Harbushka

Bonnie Scudder
Christy Flores

Doris Syme
Myron D. Yeager

For a complete list of
supporters including
Bronze sponsors
and Gifts-in-Kind
contributors, please
visit casacolina.org/
giving-support.

We strive to keep accurate
records. If you are aware of an
error or omission, please
contact the Foundation office
at 909/596-7733, ext. 2222.

IN MEMORIAM: DALE EAZELL

With heavy hearts, the Casa Colina family mourns the passing
of former President and CEQ Dale Eazell, PhD. Dale passed
away peacefully at home August 30, 2018, surrounded by his
family. He was 81.

Dale joined Casa Colina Hospital and Centers for Healthcare
in 1973 and over his 25-year tenure helped earn us regional
and national distinction in rehabilitation. Under his leadership,
Casa Colina launched the Children’s Services Center,
Transitional Living Center, Padua Village residential program,
Adult Day Healthcare Center, Outdoor Adventures program, and
many more services and programs that have become hallmarks
of our celebrated Continuum of Care.

In addition, Dale oversaw Casa Colina’s first accreditation
by the Commission for the Accreditation of Rehabilitation
Facilities—a critical step in our institution’s rise to prominence.
He also distinguished himself and Casa Colina when he became
the first Chairman of the Board of the American Medical
Rehabilitation Providers Association.

In perhaps his greatest imprint at Casa Colina, Dale was
a consummate fundraiser, reinvigorating the Casa Colina
Foundation with a renewed focus on philanthropy, raising
millions of dollars to support the institution’s continued growth
and expansion of services, including free and subsidized care
and community benefits.

“There are so many contributions Dale made to his beloved
Casa Colina,” said Felice Loverso, PhD, current President and
CEO of Casa Colina. “His dedication to Casa Colina could only
be surpassed by his love for his family.”

Dale is survived by his wife, Sharon; sons, Mike and Mark;
daughters, Debbie and Kristy; and several grandchildren,
among other family.

The Casa Colina family mourns the loss of Dale and
celebrates the strong leadership and spirit of kindness he
brought to our institution.
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© APPLE VALLEY
ADDITION

An expansion project underway
at Casa Colina’s Apple Valley
campus will provide specialized
long-term residential care

to even more people with
traumatic and acquired brain
injuries, including 12 new
beds, a dining hall, and an
ADA-compliant swimming pool.
The project will expand the
facility to 54 total beds and

is scheduled for summer
2019 completion.

@ PARKING LOT
EXPANSION

With expanded programs
and services resulting in
more patients, our Facilities
Department utilized Casa
Colina-owned properties
and alley space to create
70 new parking spaces on
the southeast end of our
20-acre Pomona campus.
The main lot was also
restriped and the Facilities
trailer moved to a nearby
location off campus to help
meet Casa Colina’s ever-
growing parking demand.

© MEDICAL-SURGICAL
WING UPDATES

This year saw some exciting
developments to Casa Colina’s
Medical-Surgical services.
The Casa Colina Revive

Joint Replacement Program
began offering robotic-
assisted total hip and total
knee replacement surgeries

in addition to partial knee
replacement procedures. Casa
Colina continues to offer the
most advanced minimally

invasive surgical procedure
for the treatment of pituitary
and skull base lesions:
endoscopic transnasal
surgery. In addition, Casa
Colina’s Gastroenterology
Department now offers its
Esophageal Motility Study, an
outpatient procedure that aids
in the diagnosis of patients
with swallowing difficulties
and gastro-esophageal reflux
disease (GERD).

@ NEW HOUSING
ACQUIRED

In some cases, Casa Colina
offers temporary housing to
non-local families whose loved
ones are undergoing long-term
recovery. To serve more in need,
Casa Colina purchased and is
renovating property on the east
side of campus that will eventually
feature two 2-bedroom, 1-bath
abodes designed to house
visiting families of acute care and
Transitional Living Center patients.
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© OUTPATIENT CENTER
RENOVATIONS

Each year, Casa Colina’s
Outpatient Center sees more
than 11,000 patients in

need of specialized medical
and rehabilitation services,
representing more than
90,000 appointments.

Now, these patients and
their families are enjoying

a more spacious waiting
room, curbside pickup

and drop-off, and greater
protection from the elements
thanks to ongoing renovations
in the Dr. S. Jerome & Judith
D. Tamkin Outpatient Center.
With 1,730 added square
feet of lobby space and a
new covered porte-cochere
entrance, Casa Colina

can serve more patients
comfortably and efficiently.
Future phases of the
renovation include expansions
to the Audiology, Speech
Therapy, Lymphedema, and
Hand Therapy suites, as well
as upgrades to the Physician
Specialty Clinics space and
outpatient therapy gyms.

(® PHYSICIAN SPECIALTY
CLINICS NEWS

Casa Colina’s Physician
Specialty Clinics bring in
expert doctors from the
surrounding community to
offer more than 30 medical
specialty services on our
Pomona campus. Among them
is the Casa Colina Cardiology
Program, which continues

to expand critical cardiology
services and now offers
several new tests, including
echocardiogram, exercise
treadmill test (ETT), and
outpatient trans-esophageal
echocardiogram (TEE).

With a new medical director,
our well-regarded Senior
Evaluation Program combines
a multidisciplinary team of

clinical specialists to assess

functional ability and cognitive

and physical health—with

the goal of keeping seniors
high-functioning for as long
as possible.

For individuals dealing
with wounds from trauma,
injury, or burns, the Casa
Colina Hyperbaric Medicine
and Wound Care Program
offers the most advanced
treatment, intervention, and
prevention strategies at one
convenient location.

@ MEDICAL OFFICE
BUILDING UPDATES

It's been a busy year in

the Medical Office Building
(MOB). The Pomona Dialysis
Center has begun accepting

patients. This state-of-
the-art center provides
hemodialysis treatments
for patients with kidney
disease, six days a week in
a comfortable and caring
environment.

Casa Colina’s Physical
Medicine & Rehabilitation
Residency Program
continues to expand,
growing from six residents
to nine in 2019 and
necessitating a move from
the downstairs of the MOB
to a roomier home on the
northwest end of campus.

Casa Colina’s on-campus
urgent care provider,
Mountain View Urgent Care,
has expanded its weekday
hours of service and is
now open Monday through
Friday, 10 a.m. to 9 p.m.,
in addition to its standard
weekend hours, 9 a.m. to
5 p.m. Mountain View also
added radiology services
as of March 2019. =

KEYSTONE 2019
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CASA COLINA’S OPERATIONAL PERFORMANCE

NET REVENUE FROM OPERATIONS Excluding Foundation

2013 I
2014 I

2015 I
20716 |

2017 I
2018 I
$40m  $45m  $50m  $55m  $60m  $65m  $70m  $75m $80m  $85m $90m $95m  $100m $105m $110m

BALANCE SHEETS Consolidated/Unaudited

March 31, 2018 and 2017

ASSETS 2018 2017
Current assets $36,498,000 $36,926,000
Investments 79,870,000 65,991,000
Assets limited as to use 16,028,000 16,604,000
Property and equipment, net 104,121,000 109,986,000
Other assets 914,000 1,223,000
Total Assets $237,431,000 $230,730,000
LIABILITIES AND NET ASSETS

Current liabilities $19,901,000 $14,458,000
Long-term debt and other liabilities 53,817,000 56,179,000
Unrestricted and restricted net assets 163,713,000 160,093,000
Total Liabilities and Net Assets $237,431,000 $230,730,000

OPERATING ENTITIES* FINANCIAL PERFORMANCE Unaudited

Fiscal year ending March 31

REVENUES 2018 2017
Net patient services revenues $99,796,000 $89,982,000
Other operating revenue 3,403,000 3,659,000
Transfers from Foundation for uncompensated

care and community benefits 3,848,000 3,964,000
Total Revenues 107,047,000 97,605,000
OPERATING EXPENSES

Salaries and benefits 63,312,000 60,210,000
Other expenses 28,015,000 25,545,000
Total Operating Expenses 91,327,000 85,755,000
Net Income from Operations Prior to

Depreciation, Interest and Amortization $15,720,000 $11,850,000

*Excludes Foundation
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SPECIALIZED CARE, CLOSE TO HOME

Casa Colina opened its doors in 1938 in Chino, California, as an inpatient treatment center for
children rehabilitating from polio. Since then, its staff, with the support of the Casa Colina Board
of Directors, has continually expanded services to meet the growing needs of the community
and beyond.

Casa Colina offers the following medical
and rehabilitation services:

> Acute care hospital with 68 rehabilitation
beds, six intensive care unit beds, 25
private medical beds, three operating
rooms, and a gastroenterology procedure
room; accredited by the Joint Commission

> Transitional Living Center with 42
residential rehabilitation beds, day
treatment program, and home and
community services; accredited by
the Commission on Accreditation of
Rehabilitation Facilities

> Long-term residential facilities in Apple
Valley and Lucerne Valley with 78 beds for
people with brain injuries (12 additional
beds opening in Apple Valley summer
2019); 12 beds in Claremont for adults
with developmental delay; licensed by the
Department of Social Services

> Qutpatient rehabilitation centers in Pomona
and Azusa

> Physician clinics with more than 30
medical specialties

> Hyperbaric medicine

> Diagnostic imaging

> Audiology

> Children’s services

> Adult day healthcare

> Research institute

> | aboratory

> Support groups

> \Wellness and fitness programs

> Community and professional education
programs

> (Qutdoor Adventures recreational
therapy program

Also on the Pomona campus:
> (Qutpatient surgery services

> Medical office building with urgent care,
retail pharmacy, private physician practices,
and dialysis center

> |nland Neurosurgery Institute

To learn more about Casa Colina’s Continuum of Care, visit casacolina.org.

OUR MISSION

OUR VISION

OUR VALUES

CASA COLINA WILL
PROVIDE INDIVIDUALS THE
OPPORTUNITY TO MAXIMIZE
THEIR MEDICAL RECOVERY
AND REHABILITATION
POTENTIAL EFFICIENTLY

IN AN ENVIRONMENT

THAT RECOGNIZES THEIR
UNIQUENESS, DIGNITY,

AND SELF-ESTEEM.

LEADING AND
CONTINUOUSLY REDEFINING
A PATIENT-CENTERED
APPROACH FOR THOSE
REQUIRING HIGHLY
SPECIALIZED, MEDICALLY
DRIVEN LEVELS OF CARE.

IT1S OUR COMMITMENT
TO ENHANCE THE QUALITY
OF LIFE OF EVERY PERSON
WE SERVE.

KEYSTONE 2019



CASA COLINA

Hospital and Centers for Healthcare

255 East Bonita Avenue
P.0. Box 6001
Pomona, CA 91769-6001

CASA COLINA HOSPITAL AND
CENTERS FOR HEALTHCARE

255 East Bonita Avenue
P.0. Box 6001
Pomona, CA 91769-6001

909/596-7733 or
toll-free 800/926-5462

TDD-TTY-Q 909/596-3646
Email: care@casacolina.org
casacolina.org

Jolv]o)

Adult Day
Healthcare — Ext. 4400

Casa Colina Hospital — Ext. 3000
Children’s Services — Ext. 4200
Corporate Offices — Ext. 2300
Diagnostic Imaging — Ext. 4541

Finance/
Patient Accounting — Ext. 5558

Foundation — Ext. 2232

Human Resources — Ext. 2150

Laboratory — Ext. 3150
Outdoor Adventures — Ext. 2200

Outpatient
Rehabilitation — Ext. 3500

Padua Village — Ext. 4400
Physician Clinics — Ext. 3800
Transitional

Living Center — Ext. 4100
CASA COLINA AZUSA CENTER

910 East Alosta Avenue
Azusa, CA 91702-2709

626/334-8735

CASA COLINA AT RANCHO
PINO VERDE

11981 Midway Avenue
Lucerne Valley, CA 92356

760/248-6245

CASA COLINA AT APPLE VALLEY

22200 Highway 18
Apple Valley, CA 92307

760/247-7711




