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STORIES OF TRIUMPH AND PROGRESS FROM CASA COLINA

keystone

Risk–Reward
For many Casa Colina patients and 

families, the journey to recovery is 

also one of self-discovery.
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Sometimes, to achieve our greatest potential, we have to get out of our comfort zone. 

At critical junctures throughout our 80-year history, Casa Colina undertook strategic 

risks that resulted in profound growth for our institution. From our humble beginnings 

in 1938 as a treatment center for children with polio, to our most recent expansion into 

medical-surgical services, as Casa Colina has grown, we have always done so with a 

focus on what is right for our community, prioritizing the patient over the bottom line. 

But change always comes with risk.

Two decades ago, as the American healthcare landscape was in the midst of 

significant transformation, we shifted our focus back toward specialized acute 

rehabilitation. At the time, this move felt anything but certain. Now, Casa Colina has 

since helped more than 300,000 children and adults to maximize their recoveries from 

traumatic injury and illness and lead more fulfilling lives. 

With strong financial support from our Foundation and clinical operations, and 

thanks to the bold vision of our Board of Directors, Casa Colina has been able to take 

strategic risks that often reap great rewards. We’ve expanded our short-term residential 

rehabilitation program, developed a renowned Children’s Services Center, and created 

a broad array of outpatient and physician clinic services. In the past year, we expanded 

our long-term residential program in Apple Valley for people with brain injury and 

launched our Spine Center to explore comprehensive interventions for those with spinal 

injury and disease. To maximize successful patient outcomes in our Medical-Surgical 

Wing, Casa Colina Hospital has equipped our surgeons with unparalleled, state-of-

the-art technology like O-arm™ intra-operative imaging, StealthStation™ surgical 

navigation, and Mako™ robotic-arm assisted technology.

Yet the challenges we encounter as a healthcare provider pale in comparison to those 

our patients and families face each day. Over more than two decades as Casa Colina’s 

President and CEO, time and time again these inspiring individuals have shown me 

what it truly means to have courage in the face of uncertainty. 

For this issue of Keystone, we revisited the stories of three such patients, whose lives 

were upended by traumatic injury but who persevered, emerging from their experiences 

with a deeper sense of purpose (“Risk–Reward,” p. 2). 

As we begin a new decade of hope and healing, Casa Colina remains committed to 

helping all our patients achieve their greatest recovery potential. 

IT IS OUR PRIVILEGE TO SERVE YOU.

Felice L. Loverso, PhD

President and CEO
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This past fall, with great pride in our history and an eye toward the 

future, the Casa Colina Board of Directors announced updates to our 

mission, vision, and values. After careful consideration, we finalized a 

trio of statements we believe are in keeping with the principles we hold 

dear and the future we seek to create. These declarations will guide us 

forward as we build on our 80-year legacy of patient-focused care. 

The mission of Casa Colina Hospital and Centers for Healthcare 

is to optimize medical recovery and rehabilitation outcomes for all of 

our patients, and to do so in a safe environment that respects their 

dignity, diversity, and individuality. To achieve this, we recruit the most 

qualified doctors and clinicians and provide them with state-of-the-art 

equipment. Everything we do is in service to the patient. It’s the reason 

our employees come to work each day.

I believe every healthcare provider should aspire to a gold standard. 

We owe it to our patients. At Casa Colina, our vision is leading and 

defining excellence in specialized medical and rehabilitative care. Yet 

even as we pursue this objective, healthcare best practices and delivery 

methods are evolving. So we must remain dynamic, understanding our 

vision is a moving target and our mission is ongoing.

Values, meanwhile, should reflect the core principles of the 

organization. At Casa Colina, we apply clinical excellence, education, 

and research to enhance the quality of life for people in our community, 

with a commitment to compassion, collaboration, and integrity. These 

are the qualities that matter most to us, and our employees strive to 

embody them across our continuum of care.

Casa Colina is well positioned for continued success. The mission, 

vision, and values may look different, but we remain what we’ve always 

been: a shining example of the right way to administer healthcare. I am 

excited about the future and confident in our ability to accomplish even 

greater things. 

THANK YOU FOR YOUR AMAZING SUPPORT.

Edward “Randy” Blackman

Chairman, Board of Directors
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Casa Colina, Inc. and Affiliates

Our Board of Directors provides 
a special kind of leadership. 
Their responsible oversight and 
forward thinking enable Casa 
Colina to continue to grow in 
dynamic ways and evolve into 
one of the country’s top medical 
and rehabilitation facilities. 
They comprise physicians, 
community leaders, and  
previous patients.

Casa Colina gives special 
thanks to former board 
members Frank Alvarez and 
Joseph Unis, MD, for their many 
years of dedicated service.
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–reward
RISK: AN ACTION TAKEN DESPITE UNCERTAINTY; 

EXPOSURE TO DANGER, HARM, OR LOSS.

It’s a basic definition. But the meaning changes 
with circumstance. For those recovering from 
traumatic injury or illness, activities others 
take for granted—eating, driving, or grocery 
shopping—take on risk.

Casa Colina’s rehabilitation patients may face any number 
of challenges to achieving independent and fulfilling 
lives. Often, they must relearn how to exist in their own 
homes or workplaces. Everyday tasks are outside their 
comfort zones. For the newly disabled and their families, 
adjustments can be uncomfortable and scary. 

In this issue of Keystone, we provide an update on three 
beloved former patients. The Wolf Family, Cooley Family, 
and Daniel Velasco share how risk has shaped their 
courageous recoveries from traumatic injury and yielded 
unexpected rewards along the way.
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In 2008, at just 26, Katherine Wolf suffered a near-fatal 

stroke that left her unable to walk, speak, or swallow 

food. For Katherine and her husband, Jay, new parents 

to a six-month-old baby, life stood still. But where many 

would despair, they found hope.

Following life-saving brain surgery at UCLA Medical 

Center, Katherine spent 40 days in the ICU and 

another three months in UCLA’s Acute Rehabilitation 

unit, making small functional gains. Sensing the need 

for a more aggressive approach, her neurosurgeon 

recommended Casa Colina’s renowned program in 

stroke rehabilitation.

That’s how the Wolfs began their long season of 

healing. With thousands of hours of therapy, Katherine 

has since relearned to ambulate, to speak articulately, 

and to enjoy a full, healthy diet. Her “new normal” has 

Former Casa Colina 
patient Katherine Wolf

 at her home in 
Atlanta, Georgia.

SHARING HOPE
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many challenges. She typically uses a wheelchair and 

can’t drive. Her right hand has no fine motor coordination, 

so she’s now left-handed. As a result of her facial 

paralysis, her right eye won’t fully close, requiring a time-

consuming daily care routine. And she has double vision.

Yet the effusive, energetic Atlanta resident doesn’t 

let her disabilities define her. Based on her success 

as both a parent and a champion for the disability 

community, it’s hard to disagree. She’s a capable 

mother, celebrated public speaker, and published author 

of two books: Hope Heals and Suffer Strong.

“It really hasn’t held me back in the arena of life,” 

Katherine says. For all its adversity, she considers 

her new reality a gift. “It’s a miracle I’m alive—that I 

relearned to eat and walk. Who would have thought I 

could recover this much?” 

Much of that recovery she attributes to Casa Colina’s 

Transitional Living Center (TLC), where she spent nearly 

a year and a half regaining function while her family 

lived nearby in one of Casa Colina’s adjacent homes. 

Katherine fondly remembers her occupational therapy, 

during which she and Jay were taught new skills to 

implement at home. 

“It was such good training for my life,” she says. 

“You can’t do it the way you used to, so you come up 

with a strategy. It’s been so helpful for my brain to see 

it that way.”

Six years after her stroke, the Wolf Family received a 

biological miracle of sorts: Katherine was expecting. The 

high-risk pregnancy was closely monitored, including 

a scheduled C-section. But the baby came early—and 

fast. In the end, Katherine delivered her healthy new 

son, John, in a triage room, naturally and without 

medication—with a view of the UCLA hospital building 

in which she originally recovered, no less.

And so it has gone. The Wolfs have become 

comfortable with the uncertainty of a reality shaped 

by catastrophic injury, accepting the risks and rewards 

of living life on their own terms. They’ve also come to 

understand the healing power of their story. In 2012, 

they began speaking at churches, diversity conferences, 

Left to Right: Jay, John, Katherine, and James Wolf  
go through family photos.

Jay and Katherine address the crowd during a keynote  
talk at Passion City Church in Atlanta.

It’s a 

miracle I’m 

alive—that I 

relearned to 

eat and walk. 

Who would 

have thought 

I could 

recover this 

much?

Katherine Wolf

and other forums, finding that hope “translates 

universally,” as Katherine puts it.

In 2017, they founded Hope Heals Camp, a two-

week gathering outside of Birmingham, Alabama— 

the city where Katherine and Jay first met. Now in its 

fourth year, Hope Heals brings together individuals 

with disabilities and their families to heal and share 

resources, with a focus on respite and relationships. 

And it’s growing. Last year’s camp hosted more than 

800 from 35 states (and the UK), with 33 types of 

disabilities represented. 

When they’re not working, the Wolfs try hard to 

maintain a life of routine and happiness for their boys.

There’s a concerted effort to live what they call their 

“second-chance life”—effecting meaningful change 

in the world while “not wanting to miss what’s right in 

front of us,” says Jay. 

As for the future, Katherine doesn’t worry much.

“How could I possibly be scared when the history 

of everything that’s ever happened to me has all, 

in the end, turned out really well?” she says. “It’s 

a miracle I’m even alive. And I don’t want to take a 

minute of it for granted.”
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I have a 

miracle 

that no one 

thought 

possible, 

and I am 

thankful 

every day.

Christine Cooley

BACK ON THE HORSE

Former Casa Colina patient Josh Cooley takes his horse, 
RockC, for a ride beneath the covered equestrian arena on  
his Florida ranch.
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For the Cooley Family, life is simple, and that’s OK.

Each day, Christine rises before Josh to put out the 

horses and cook breakfast. She then helps her son get 

ready and muck the stalls. After that, there is home-

based physical therapy, reading and writing, and cognitive 

exercises to continue Josh’s functional gains. Later, Josh 

watches a movie, plays Wii Sports or iPad games, or 

noodles on his bass guitar. 

On the best days, weather permitting, he’ll ride his 

Percheron Mare, RockC, beneath a covered equestrian 

arena on their three-acre plot in rural Florida. But today 

is too hot.

“He faints in the heat,” his mother says. 

It’s a matter of fact, a symptom of an injury sustained 

nearly 15 years ago. On July 5, 2005, Sergeant Josh 

Cooley was traveling with the 4th Assault Amphibian 

Battalion, 4th Marine Division in Iraq when his transport 

vehicle was hit by a roadside bomb. Shrapnel from the 

attack inflicted catastrophic head trauma that destroyed 

the front third of his brain.

Against terrible odds, Josh clung to life after his 

injury. He was transferred to Walter Reed National Military 

Medical Center in Bethesda, Maryland, where Christine 

was told that, should he pull through, Josh would likely be 

vegetative and unable to walk, talk, or care for himself. 

For three months, Josh lay in a medically induced 

coma in the ICU, undergoing multiple surgeries to repair 

damage to his brain and skull. Christine stayed by his 

side, holding his hand, refusing to give up hope. Slowly, 

Josh offered small but promising signs of life. His military 

neurosurgeon believed more significant gains were 

possible. He recommended Casa Colina for its nationally 

recognized work rehabilitating wounded warriors and 

other patients with traumatic brain injury.

Josh began 23 months of intense therapeutic 

rehabilitation, while Christine lived nearby in one of Casa 

Colina’s family residences next to campus. Days passed. 

Weeks became months. Josh began eating on his own. 

He began walking with an assistive device. He became 

more cognitively aware. Christine credits therapists in 

the hospital’s Acute Rehabilitation Wing and TLC for their 

aggressive approach to Josh’s therapy. By involving her 

in his treatment plan, they were also preparing Christine, 

who is just 5’5”, for her new role as caregiver to Josh, 

who stands a formidable 6’7”.

“Every bit of therapy I do with him at home is from 

Casa Colina,” she says. “That experience of being in the 

house so close to TLC was incredible. I wasn’t afraid 

when we went home. I felt really secure.”

The extent of Josh’s recovery has been remarkable. 

He has walked without aid for years. He converses, jokes, 

and helps with tasks around the house—abilities that 

baffle doctors, given the severity of his head trauma. He’s 

even managed to pick up a celebrity fan: country music 

star Toby Keith. Whenever his tour stops in Tampa, Keith 

invites Josh on stage to sing with him.

Christine learned slowly to let Josh grow more 

independent. Needless to say, when Josh goes riding, he 

wears a helmet. RockC has received months of training as 

a therapy horse, and her gentle disposition is the perfect 

match. As an extra precaution, the riding arena features 

a soft sand surface to break any fall and is covered to 

protect him from sun. 

“You have to go out of your comfort zone with certain 

things,” she says. “She could move and knock him over. 

She’s a big girl. But I had to learn to trust her, because 

look at what it brought him—that independence.”

Josh will always depend on a caregiver, and Christine 

will fill that role as long as she can. For her, helping Josh 

achieve an improved quality of life is all that matters.

“I have a miracle that no one thought possible, and I 

am thankful every day,” she says. “I get tired sometimes, 

but you know what, I’ll vacuum tomorrow! I’d rather be 

out in the barn with Josh. I just focus on the good parts, 

of Josh and life.”

Josh, who enlisted 
after 9/11, comes 
from a long line of 
U.S. Marine Corps 
family members.

Christine and Josh 
take a break  
from mucking 
the horse stalls.
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Eight years ago, a tragic accident left him paralyzed from 

the chest down. But it wouldn’t be the last time he flew.

As a young man in Colombia, Daniel Velasco 

discovered paragliding and became an instant convert. 

He craved the bliss and freedom of transcending the 

bustle of earthly concerns. Daniel eventually relocated to 

Hawaii—a popular locale for the burgeoning sport. He 

immersed himself in the culture, sharpening his skills at 

paragliding sites on the Big Island, Maui, and Oahu.

“It’s almost like a religion,” says Daniel. “It becomes 

such an important part of your life.”

Eleven years and hundreds of flights later, as Daniel 

swept along the picturesque Maui coastline one spring 

day, his glider became caught in downdraft. He spiraled, 

hitting the ground forcefully and sustaining a T6/T7 

spinal fracture. 

After undergoing surgery and a few weeks of 

inpatient rehabilitation at a Honolulu hospital, Daniel 

UP IN THE AIR

It’s almost 

like a 

religion. It 

becomes

such an 

important 

part of 

your life.

Daniel Velasco

Daniel and his co-pilot, Boogie, on Daniel’s custom-built 
paragliding trike that began as a standard wheelchair frame.
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was set to be discharged into an uncertain new life. A 

therapist there believed Daniel was ready for further 

acute therapy, but insurance would not cover it. Through 

a local contact, Casa Colina President and CEO  

Dr. Felice Loverso learned of the case. He believed 

Daniel could benefit greatly from Casa Colina’s signature 

Spinal Cord Injury Program. With the help of the Casa 

Colina Foundation’s Free and Subsidized Care Fund,  

Dr. Loverso agreed to support Daniel’s short-term 

residential rehabilitation at Casa Colina’s TLC. 

Daniel arrived in April 2011 and quickly 

earned a positive reputation. Therapists admired 

his determination, and he consistently exceeded 

expectations. For the next several weeks, he made 

impressive strides during six hours of challenging 

physical and occupational therapy, six days per week. 

Activities like aquatic exercise, hand-cycling, and 

frequent community outings helped him build strength, 

mobility, and confidence.

His mother, Rosana, stayed in one of Casa Colina’s 

adjacent homes to support Daniel during his therapy. 

Daniel also benefitted emotionally from weekly spinal 

cord injury support groups. 

For all his progress at Casa Colina, however, it was 

clear that his days running high on the hillside trails of 

Kauai were over.

“At first I was like, well, my life is gone. Let’s try to 

be somebody else and live a new lifestyle,” he says. A 

competitive triathlete who excelled at outdoor sports, 

Daniel was at a difficult crossroads.

“Eventually I realized: I’m really who I am and it’s 

not going to change. My tendency is to keep pursuing 

activities, because it’s the thing in life that gives me  

the most joy.”

So he persevered. When Casa Colina doctors 

thought he was ready, Daniel returned to Maui. There, 

he continued to pursue hand-cycling and swimming. 

Eventually, Daniel found his way back to paragliding, 

befriending a tight-knit group of pilots determined to get 

him flying again. Nearly five years after his accident, 

with their help, Daniel finally took flight on a crowd-

funded paragliding trike.

“It really picked up my spirits again when I came 

back to flying,” he says. Today, he flies as often as he 

can at a local spot up the road from his home. Thanks to 

a natural talent for engineering, he hand-built a lighter, 

more comfortable trike. He even takes his Jack Russell 

Terrier, Boogie, on tandem flights.

But coordinating his next adventure isn’t always 

easy. Typically, getting Daniel airborne requires the 

assistance of another pilot. And travel can be difficult 

and expensive with bulky equipment. So when he can’t 

fly, he goes with the flow and stays positive.

“I really value all the good things that I have,” says 

Daniel. “I have so much more good than bad. I was 

taught a lot of that at Casa Colina—so many little 

pieces of advice that have made a huge difference.”

Despite his injury, Daniel still considers paragliding a 

conservative risk. “It’s a risk I take, but I don’t consider 

myself a crazy risk taker.

“It’s worth doing it,” he continues. “I think what’s 

depressing is when you stay too much in the home 

routine. You have to change it up.

“The irony is, the same thing that broke me kind of 

came back and saved me.” 

A fellow paraglider 
helps Daniel 

and Boogie prepare 
to get airborne.
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At Casa Colina Hospital and 
Centers for Healthcare, we 
understand success is a work 
in progress—and that it 
often calls for collaboration. 
So, to improve the quality 
of our care and services, 
we’re partnering with past 
patients and turning their 
experiences into action.

Started in May 2019, the 
Patient & Family Advocacy 
Council (PFAC) at Casa 
Colina provides patients 
and families a platform 
to inform clinicians and 
administrators about real 
patient experiences—both 
the good and the bad. The 
PFAC seeks to create a 
culture of transparency and 
partnership, where patients 
and their loved ones feel 
empowered to influence 
their medical care in a 
meaningful way.

“Patients want to feel 
heard,” says Noriann 
Forrest-Readdy, Director of 
Performance Improvement 
and Analytics at Casa 
Colina. “By sharing their 
stories and collaborating 

with stakeholders from 
all levels of Casa Colina’s 
medical and rehabilitation 
systems, they provide a 
critical perspective that 
clinicians are not always 
privy to. They’re not only 
helping us to identify what 
we’re doing well, but also 
areas for improvement.”

Evidence suggests patient 
advocacy councils support 
better health outcomes, 
increased patient satisfaction 
and loyalty, higher employee 
satisfaction, and reduced 
medical errors and adverse 
patient events. 

The PFAC hopes to 
incorporate a wide variety 
of patient voices, seeking 
members from different 
ethnic, cultural, and 
economic backgrounds 
to better reflect Casa 
Colina’s diverse patient 
population. It also plans 
to draw patients from 
throughout Casa Colina’s 
broad continuum of care. 
The council meets quarterly 
for two to three hours and 
requires a minimum one-

INTERESTED IN 
JOINING THE PFAC?

To be eligible, individuals 

must have been a Casa 

Colina patient, friend, 

or family member within 

the previous five years. 

Members must be at 

least 18 years of age and 

in stable physical and 

cognitive health.  

For more information, 

please contact the PFAC 

team at 909/596-7733,  

ext. 2220 or  

pfac@casacolina.org.

New council gives patients opportunity to share  
their stories and help improve care.
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year commitment from its 
members. 

“A sustained membership 
of diverse voices from across 
campus will help us draw 
deeper insight from a range 
of patient experiences, 
which we believe will result 
in more valuable input,” 
says Forrest-Readdy. “We 
want not just an improved 
customer care experience, 
but a more engaged and 
knowledgeable patient 
population.”

The PFAC held its 
first council meeting in 
August 2019 to discuss 
general objectives, review 
the program charter, and 
on-board its first dozen 
members. The Council’s 
first accepted mission is 
to provide opportunities 
to improve Casa Colina’s 
customer experience.

“Patients are at the 
center of everything we do, 
and their voices matter to 
us greatly,” says Forrest-
Readdy. “We look forward 
to hearing their stories and 
providing future Casa Colina 
patients a higher-quality care 
experience based on what 
we learn.” 

By placing patients at the center of 
the care model, the PFAC creates 
a culture of collaboration and 
transparency, empowering patients 
and families to influence their medical 
care in a meaningful way.

MAKING THE GRADE

Casa Colina Hospital and Centers for Healthcare is 

proud to offer state-of-the-art medical, surgical, 

and rehabilitation care in a safe, secure environment 

across our various locations. With our commitment 

to best practices and advanced technology, it’s no 

wonder Healthgrades—a leading online resource for 

information about physicians and hospitals—names 

Casa Colina Hospital among the top 10% nationally 

for patient safety.

In July 2019, Healthgrades recognized Casa Colina 

Hospital with its 2019 Patient Safety Excellence 

AwardTM. The award recognizes excellence in 

safeguarding patients from serious, potentially 

preventable complications during their hospital 

stay, including post-operative infection, bed sores, 

respiratory failure, and hip fracture. 

“Casa Colina is proud to be recognized by 

Healthgrades, and we will continue to prioritize 

patient safety as we strive to lead and define 

excellence in specialized medical and rehabilitative 

care,” said Felice L. Loverso, PhD, Casa Colina  

CEO and President.

In addition, Healthgrades recognized Casa Colina Hospital for clinical excellence, 

rating it Five Stars in the “Total Knee Replacement” category. Casa Colina’s 

Revive Joint Replacement Program pairs leading-edge surgical technology with 

modern best practices to minimize pain and accelerate recovery for our joint 

replacement patients. According to Healthgrades, a Five-Star rating indicates Casa 

Colina Hospital’s outcomes in this category are significantly better than expected. 

Healthgrades also named Casa Colina a Five-Star Recipient in the “Treatment of 

Pneumonia” category. 

We’re humbled to be recognized, and we’re thankful to our physicians, clinicians, 

and support staff for their dedication and for holding Casa Colina to the highest 

achievable standards regarding patient safety and quality of care.
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WHERE THE HEART IS

Casa Colina patient Jim Hooper discovered 
this firsthand. After undergoing quadruple 
bypass surgery at a nearby hospital in July 
2016, he faced a difficult choice: return to his 
Upland residence and receive home nursing 
care, or jumpstart his recovery with inpatient 
rehabilitation. 

“I told him, ‘You have to go to rehab 
somewhere, because you will not listen to 
me at all,’” his wife, Terri, joked. Luckily, Jim 
agreed. Based on a friend’s recommendation, 
Jim transferred to Casa Colina Hospital with the 

hope of regaining strength and function through 
physical and occupational therapies.

“I love to be challenged,” he said. “I knew by 
choosing to go there that I’d really have to work 
to get better.”

But Jim didn’t get the smooth start he’d 
hoped for. A heartbeat irregularity landed him 
in Casa Colina Hospital’s Medical-Surgical 
Wing, delaying his therapy a few days. A speedy 
rehabilitation didn’t seem such a sure bet. 

Still, the Hoopers found comfort in Casa 
Colina’s “bright and airy” atmosphere, said 

There really is no place like home.  
But at Casa Colina, we try our best to recreate it.

Terri and Jim Hooper at the Casa Colina Café terrace.
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Terri. Jim was especially thankful for the 
cleanliness of the facilities and the surprising 
diversity of food options. Like many Casa 
Colina patients, Jim and Terri incorporated 
nature into the healing process, paying daily 
visits to the cozy outdoor fireplace and peaceful 
Medical-Surgical Wing terrace. 

“There were so many nice little areas to sit 
in,” said Terri. “I mean, you’re not home, and 
you want to be comfortable. To me, it means the 
world to have such a nice facility.” 

After a seamless transition from Casa 
Colina’s Medical-Surgical Wing to its Acute 
Rehabilitation Wing, Jim began his therapy, 
and time passed quickly thanks to a structured 
routine. Despite missing home, Jim considered 
his rehabilitation “absolutely essential” to 
maximizing his recovery—and he was onto 
something. Studies suggest heart surgery 
patients who undergo inpatient rehabilitation 
may experience improved outcomes. 

The inpatient setting also afforded Jim 24/7 
access to Casa Colina’s highly trained clinicians 
and nurses, helping to minimize fall risk, 
infection, and other complications—and giving 
Terri time to rest and prepare for his return 
home. After a little over two weeks and much 
improvement, Jim was able to do just that.

“He wouldn’t have progressed that fast if he 
had just come home from the hospital,” Terri 
said. “There’s just no way.”

Jim returned to work after just another 
month, back at the helm of his beloved 

commercial hardware company, American 
Bolt & Screw in Ontario. Not long after that, 
the Hoopers made their first donation to Casa 
Colina. They continue to sponsor events like 
the Tribute to Courage Gala and the Casa 
Colina Golf Classic, and they have provided 
support for a new Spiritual Garden inside 
Casa Colina Hospital. For Jim, donating to 
Casa Colina was an obvious choice. 

“I wanted to give back,” he said. “They had 
given me an awful lot.” 

Knowing not all patients have access to 
inpatient rehabilitation, Jim and Terri have 
made Casa Colina’s Free and Subsidized 
Care Fund a target for their philanthropy, 
helping more individuals receive the services 
they need, regardless of their ability to 
pay. Through its Foundation, and with the 
support of donors like the Hoopers, Casa 
Colina Hospital and Centers for Healthcare 
has prioritized expanding access to the same 
inpatient rehabilitation that improved Jim’s 
recovery and outcome. 

For the Hoopers, that rehabilitation 
meant a faster return to normalcy. And for 
Jim, normalcy meant running his thriving 
business. Even at 79, he still goes to the office 
every day to lead the company he purchased 
in 1982.

“As I see it, I’m still in good shape mentally 
and physically. So I’m still enjoying everything,” 
said Jim. “I hope everybody can be that lucky.” 

I wanted to give back.  
They had given me an awful lot.
Jim Hooper

IN MEMORIAM
With heavy hearts, the Casa Colina Family mourns the loss of Neva Smith, dear friend 
to Casa Colina and daughter-in-law of our founder, Frances Eleanor “Mother” Smith. A 
longtime philanthropic supporter, Neva gave generously to Casa Colina over a period of 
many years, including her final contribution: a planned gift activated upon her passing 
that will benefit Casa Colina patients for many years to come. We know Mother Smith 
would be proud.

WAYS TO GIVE
A gift to Casa Colina 

Hospital and Centers  

for Healthcare is a gift  

to your community.  

There are several ways  

to support Casa Colina 

and enrich the lives  

of thousands of 

individuals each year:

»  Direct donations

»  Naming opportunities

»  Estate planning

»  Planned giving

»  Event sponsorship

»  Memorial donations

»   Commemorative brick 
or tile purchase

»  In-kind gift

»  Volunteering

For more information  

on giving to Casa 

Colina, contact Director  

of Fund Development 

Mary Koenig at 

foundation@casacolina.org 

or 909/596-7733,  

ext. 2260.
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At Casa Colina Hospital and Centers for Healthcare, we’re 
committed to increasing access to our specialized medical 
and rehabilitative care for all who require it, regardless of 
their ability to pay. One of the ways we’re able to do so is 
with the help of our generous donor base. Last fiscal year, 
thanks in part to your contributions, Casa Colina served 
29,139 patients and was able to provide more than $7.9 
million* in total quantifiable community benefits.

The numbers tell an inspiring story. These benefits have a 
profound effect on the health of our community, supporting 
free and subsidized care, education, research, clinician 
training, and more. 

*Includes Casa Colina Hospital and Centers for Healthcare and affiliates

The complete text of the Casa Colina Community Benefits Report for FY2019  
is available at casacolina.org/communitybenefitsreport.

BY  THE  NUMBERS

to help Outdoor Adventures 
participants transcend their 
limitations and embrace their 
abilities in new and exciting ways

WHEN YOU MADE A DONATION TO THE CASA COLINA FOUNDATION FOR FISCAL YEAR 2019, YOU HELPED TO PROVIDE:

for free and subsidized care 
that lets patients across all 
Casa Colina programs achieve 
their fullest recovery potential

$299,571 

$4,039,472
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$654,753 

3,500 

$2,481,268 

1,800

community members with 
free educational seminars on 

a range of topics including 
arthritis, Parkinson’s disease, 

autism, stroke, and MS,  
so they may be better 

prepared to care for 
themselves or loved ones

support group visits for  
conditions including brain injury, 
ALS, fibromyalgia, and spinal  
cord injury, providing peer  
support and resources for those 
recovering from an injury or illnesstoward education and 

clinical experience 
for 386 residents, 
nurses, therapists, 
and students, helping 
to prepare the 
next generation of 
healthcare providers

toward Children’s Services to teach 742 
of our community’s most vulnerable 
individuals the skills they need to flourish
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FIGHTING THE GOOD FIGHT

Healthcare delivery can be complex. At 

Casa Colina Hospital and Centers for 

Healthcare, we strive to ensure access to  

our specialized rehabilitative care for all 

who require it.

For exemplary service in rehabilitation care 

delivery, Casa Colina President and CEO 

Felice L. Loverso, PhD, has been given 

the Edward A. Eckenhoff Memorial Award 

by the American Medical Rehabilitation 

Providers Association (AMRPA), a national 

trade organization dedicated to the 

interests of medical rehabilitation providers 

and patients. Loverso was honored October 

15, 2019, at AMRPA’s Fall Educational 

Conference & Expo in San Diego.

As a past chair and current member of 

AMRPA’s board of directors, Loverso 

has worked diligently to safeguard the 

interests of inpatient rehabilitation facilities 

(IRFs) nationwide. He has been a staunch 

advocate for accessible, affordable inpatient 

hospital rehabilitation. Since 2009, he has 

chaired the Fund for Access to Inpatient 

Rehabilitation (FAIR Fund), an organization 

of inpatient rehabilitation hospitals seeking 

to bring legal challenges to overly restrictive 

interpretations of medical necessity and 

burdensome documentation imposed by 

Medicare contractors.

While chairing the FAIR Fund, Loverso has 

sought clarification on rules for Medicare 

claim denials and appeals, and he has 

fought for the rights of Medicare providers 

and beneficiaries to challenge the untimely 

resolution of denials and appeals in the 

Center for Medicare and Medicaid Services 

(CMS) “RAC and other governmental audit” 

processes. Loverso and other AMRPA 

leadership appeared before U.S. Congress 

to argue in favor of regulatory relief after 

legitimate inpatient rehabilitation admission 

appeals became backlogged in years- 

long appeals. 

As a result of these hard-fought efforts, 

in June 2019, CMS announced a global 

settlement to reimburse Medicare appeals 

at terms extremely favorable to IRFs.

Current AMRPA Board Chair Richard Kathrins, 

PhD, applauded his longtime colleague, 

calling the recognition well deserved.

“We owe much of our recent success to the 

leadership and guidance of Felice Loverso,” 

said Kathrins, who serves as CEO of 

Bacharach Institute for Rehabilitation. “With 

the help of his tireless efforts, AMRPA and 

the FAIR Fund have become the prominent 

voice for inpatient rehabilitation policy in 

Washington, DC.” 

Established in 2018, the Edward A. 

Eckenhoff Memorial Award & Lecture 

honors one of AMRPA’s founders, Ed 

Eckenhoff, who is considered a visionary 

in the rehabilitation field. Recipients 

must be AMRPA members who have 

demonstrated exemplary skills in the areas 

of administration, management, research, 

patient care, mentorship, and education 

within the field of rehabilitation. 
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More than 900 attendees, including prominent 
figures from healthcare, government, and 
business, turned up to celebrate Casa Colina 
Hospital and Centers for Healthcare at its 
annual Tribute to Courage Gala Saturday, 
March 9, 2019, at the Sheraton Fairplex Hotel 
and Conference Center in Pomona.

Casa Colina honored three first responders 
from law enforcement and emergency services: 
Tyler Blondi, Ira Douglas, and Trevor Stevenson. 
Severely injured on duty, each faced major 

Tribute 
to Courage
Tribute 
to Courage

recovery challenges but prevailed through Casa 
Colina’s continuum of care.

After a DUI driver hit his motorcycle, 
Pomona police officer Trevor Stevenson came 
to Casa Colina unable to walk, with severe 
injuries, including a traumatic brain injury 
(TBI). With aggressive daily therapy and family 
support, Stevenson has since returned to full 
duty with the Pomona Police Department. 
Stevenson credited Casa Colina physicians and 
therapists with his recovery.

While en route to an emergency call, the 
ambulance Ira Douglas was driving was 
broadsided by a garbage truck. Douglas was 
found unconscious, slumped over the steering 
wheel, requiring extrication from the vehicle. 
With a lengthy rehabilitation at Casa Colina to 
overcome his TBI, Douglas has since returned to 
full duty as a firefighter-paramedic.

Veteran Beverly Hills police officer Tyler Blondi 
suffered several serious injuries over his career, 
including severe head trauma that eventually 
resulted in TBI. Blondi spoke of finding the 
help he needed at Casa Colina, which he said 
allowed him to resume a healthy life. After 
medical discharge from his patrol job, Blondi is 
forging a new career as a college instructor.

All three honorees were given a standing 
ovation in addition to receiving Casa Colina’s 
Tribute to Courage Award.

“Behind these success stories is an intricate 
network of caregivers and public servants that 
our patients count on in their most vulnerable 
moments,” said Dr. Felice Loverso, Casa Colina 
President and CEO. “At Casa Colina, we are 
proud to be an integral part of that system.”

Tribute to Courage is Casa Colina’s primary 
fundraising event. This year’s gala generated 
over $650,000 toward free and subsidized 
patient care and temporary housing for families to 
be near loved ones during rehabilitation. 

Above: Honorees  
Trevor Stevenson,  

Ira Douglas, and Tyler 
Blondi with actor and 

host Bonnie Hunt

Right: Allison 
Blackman, Casa 

Colina Board Chair 
Randy Blackman, and 
Casa Colina President 

and CEO Felice L. 
Loverso, PhD
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Edith and  
Stephen Wierzbinski II, MD
Kenneth Wogensen, MD
Paula Zeidman
Karen and Joseph Zucchero

Organizations
Aday Architects
Air Conditioning Solutions, 
Inc.
Allied Anesthesia Medical 
Group, Inc. Upland Division
American Business Bank
Ball & Bonholtzer
Bentley & More, LLP
BETA Healthcare Group
Bioness, Inc.
California Kidney Specialists
Casa Colina Nocturnist Group
Casa Colina Surgery Center, 
LLC
Cerner Corporation
Crossfit Foundation
Everson Spices Co.
Fairplex
Fittante & Son
Inland Neurosurgery Institute
Inland Pulmonary Medical 
Group
Inter Valley Health Plan
International Brotherhood of 
Electrical Workers Local 47
James + Gable Insurance 
Brokers, Inc.
JB Specialty Contractor
JTS Surgical Innovations
Law Offices of  
Andrea L. Ware
Law Offices of Williams,  
Beck & Forbes
Mileski Holdings

Moss Adams, LLP
National Community  
Renaissance – Jeff Burum
Odjaghian Law Group
Ornest Family Foundation
Pacific Rim Rehabilitation
Pacific Western Bank
Panish Shea & Boyle, LLP
Pomona Valley Hospital 
Medical Center
Qualco Fire Protection
Response Envelope
Rudolph J. and  
Daphne A. Munzer Foundation
San Antonio Regional 
Hospital
Shawn Herzberg Electric, Inc.
Shernoff Bidart Echeverria, 
LLP
The Complete Logistics 
Company
The Crebs Family Foundation
Tri-City Mental Health Center
US Bank
Western University of  
Health Sciences
Zimmer Biomet Southern 
California

PRESIDENT’S CIRCLE

Platinum
$2,500-$4,999

Individuals
Basim Abdelkarim, MD
Wisal and Jalal Badday, MD
Antoinette and  
Steven Bast, MD
Marilyn and Ken Bettencourt
Eve and Ted Christensen
Maureen Costello

A NETWORK OF KINDNESS

No one wakes up ready to face a traumatic injury or illness. That’s 

why the Casa Colina Foundation exists: to ensure patients have access 

to the specialized medical and rehabilitative care they need, even if 

they’re underinsured or lack coverage. But we couldn’t do it without 

your help.

The Casa Colina Foundation thanks the individuals, families, 

foundations, and corporations who have given generously to Casa 

Colina Hospital and Centers for Healthcare. Last fiscal year, we were 

humbled to provide more than $4 million toward free and subsidized 

patient care, allowing us to expand access to life-changing services for 

those who cannot afford them. 

From estate planning and direct donations to in-kind gifts and 

employee contributions, our dynamic donor network has a remarkable 

impact on patient outcomes. And of course we can’t forget our intrepid 

volunteer corps. Last year, 519 total volunteers gave 30,026 hours 

in support of our programs and services, from meal delivery to event 

staffing and much more.

FRANCES ELEANOR  
SMITH SOCIETY

Pacesetter
$100,000+

Individuals
Kin-Ding Au and  
Chien-Ying Yeh
Neva Smith

Organizations
John P. Previti Memorial 
Foundation
San Manuel Band of Mission 
Indians
Saussaman Family Trust

Ambassador
$25,000-$99,999

Individuals
Gayle Baker
Mary Lou Jensen
Pak Lee

Organizations
Ability Center
California Institute of  
Technology
Craig H. Neilsen Foundation
Disability Communications 
Fund
Haaker Equipment Company
Hidden Villa Ranch
Larry and Helen Hoag 
Foundation
Morrison Management 
Specialists, Inc.
The Lewis Family Charitable 
Foundation
UCLA Neurosurgery  
Department

Steward
$5,000-$24,999

Individuals
Nita and Frank Alvarez
Kay and Robert Barnes
Allison and Randy Blackman
Lois Bollinger
Edward Brant
Doris and Peter Drucker
Jill and William Dwyre
Bryce Eddy
Lisa and Kerry Gott, MD
Cindy Haaker
Art Hale
Coralea Harbushka
Terri and Jim Hooper
Stephanie Kaplan and  
Robert Villegas
Grace Garibaldi and  
Ross Lesins
Joanne Lichtman and  
Doug Evans
Denise and  
Felice Loverso, PhD
Barbara McCormick
Maris and Thomas Matreyek
Lisa and David Morony
Jennifer and Steve Norin
Shirley and Alton Perkins
Ann and James Porter
Stephany and Thomas Reh
Dottie Rountree
Anne and Michael Scioscia
Bonnie and Steven Scudder
Daniel Skenderian, PhD
Judith Swahnberg, Rev. and 
Carl Novotny
Elaine and Charles Tachdjian
Ellen and Wing Tam, PhD

Eric Fleming
Joanne and Robert Floyd
Sandra and Mark Fuller
Judith Gain
Diane and Stephen Graeber
Jean and Paul Hannah
Rachel Hill
Richard Hirrel
Shin and Allen Huang, MD
Katie Hughes and  
Emek Obasi
Jami and Terrance Johnson
Mary Ann Kenney
Monica and Bernard Kloenne
Debra and Brian Martin
Wendy and Kris Melleby
Richard Miller
Nancy Rose Nightingale
Susan and Rodney Peek
Carole and John Pelton
Sandra and Michael Pettit
Jennyfer and Arthur Poduska
Angela and  
Jose Rodriguez, MD
Denny Shorett
Virginia Ulrich
Georgette and  
Joseph Unis, MD
Glenda and Gregory Vanni

Organizations
A-Z Bus Sales
Be Perfect Foundation
Burrtec Waste Industries, Inc.
Carl E. Wynn Foundation
Citrus Valley Health Partners
Clearman’s North Woods Inn 
of Covina
Cripe & Graham
Garey Orthopedics

When you give to Casa Colina, you can be sure we will maximize 

your gift to achieve the greatest impact. It’s our promise to you and to 

our patients and their families. 
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Hafif Family Foundation
Inland Valley Infectious 
Disease Medical Group
Kroger Specialty Infusion 
CA, LLC
Majestic Realty Foundation
Medline Industries
Mission Linen Supply
Mobility Professionals
Morgan Stanley
North American Trailer, LLC
Pomona Blvd. Industrial Park
Pontious Architecture
Rehabilitation Assoc.  
Medical Group
ReWalk Robotics, Inc.
Rotolo Chevrolet, Inc.
SageView Advisory Group
Scorpion Healthcare
Sheppard Mullin
The Dominguez Firm, LLP
The Pat & Mark Warren 
Family Foundation
The Zar Family Foundation
Tolman & Wiker
Transamerica Retirement 
Solutions
Trinity Construction, Inc.
Tri-Xecutex Corporation
University of La Verne
Upland Chamber of 
Commerce
Vanguard Tool & Mfg. Co., 
Inc.
Webb Family Enterprises, Inc.
Wells Fargo Commercial 
Banking
West Coast University

Gold
$1,000-$2,499

Individuals
Chris Alanis
Michele and Gabriel Alaniz
Lisa and Raul Amezcua
Erika Armstrong and 
Giancarlo Deluca

Debbie Autrey
Mary Lyn Barber
Dipannita Basu
Yvonne and James Bell
Cassandra Bennett
Barbara and  
Bernard Bernstein
Kenneth Blair
Stephanie Bradhurst
Dale Briggs
Jessica and Chris Burchett
Siobhan and William Burke
Nora and  
R. Melvin Butler, MD
Candace Caballero
Barbara and Joe Case
Purnima Chaurushiya, MD
Meera and Pramod Chokshi
Nancy and Lance Clawson
Blanche and John Comino
Jerry Cottrell
Susan Engelsma
Louise Felix
Sara and James Floyd
Amy and  
Noriann Forrest-Readdy
Blake Frenkiel
Steven Goldsobel
Jeffrey Grant
William Grant
Marta and Rob Griffin
Mary Gunther
Robin Haaker
Toni and Jake Haaker
Joan Hadley
Shan and Mark Halverson
Kathleen Hargrave
Veronica and Jacob Hazen
Dane and Neale Hickerson
Dolores Hull
Gary Jensen, MD
Joanne and Curtis Johns
Gayle and Mark Kaufman
Sharon Keith
Jennifer Kincaid

Mary and Chris Koenig
Mike Koh
Nancy and Jerald Laird
Kimet Lansing
Jill and Charles Lineberger
Sarah and Arthur Ludwick
Nicole and David Martin
Barbara and  
George Meissenburg
Suzanne and  
Stephen Montgomery
Matthew Muinch
Donald Mundt
Michelle and Neil O’Dwyer
Clarice Olive
Carol and James Painter
Vijay Patel, MD
The Hon. James Piatt
Mariana Pilario
Raymond Podesta
Scott Porter
Suzanne and Doyle Powell
Florence Richardson
Emily Rosario, PhD and  
Nick Terry
Candice and  
Steven Rosen, MD
Betty and Mauro Rossetti
Trish and Vern Schooley, Esq.
Debra Schultz
Robert Scudder
Cindy and Walter Sendor
Edwin Shackeroff
Denise and Greg Stafford
Carole and William Stead
Barbara Thorn-Otto
Mike Tudor
Louise Ukleja
Rebecca and Roger Wagner
Sharon and Jack Walter
Donna Wanless
Catherine Watrous
Robert Welch
Matt Woods
Kathleen Woolsey

Mitchell Wright
Barbara and James Zavadil

Organizations
3M Health Information 
Systems
Alamitos Belmont  
Rehab Hospital
Andreasen Engineering, Inc.
Augustyn Foundation Trust
Baker Family Foundation
Bolton & Company
Boulevard Buick GMC 
Cadillac
Browning Mazda
California Biological and 
Protein Corporation, Inc.
Catalina Express
CDS Insurance Services
Chaffey Federal Credit Union
Competitive Asphalt 
Coatings, Inc.
Corridor Recycling, Inc.
Credit Union of  
Southern California
Crown Connect
Doubletree Hotel Claremont
Eclectic Associates, Inc.
Freedom Dogs
Fulwider Patton, LLP
Funraise, Inc.
Gable Tax Consulting Group, 
Inc.
Hub International Insurance 
Services
Infrastructure Factor 
Consulting
Inland Kenworth
Inland Urology Medical
International Exchange 
Service, Inc.
John Randolph Haynes and 
Dora Haynes Foundation
Keenan & Associates
Long Beach Area Convention 
& Visitors Bureau
M.K. Smith Chevrolet
Mountain View Urgent Care

Network for Good
Ontario Fury
Oremor Advertising
Parentex Enterprises
Patton Sales Corporation
Premier, Inc.
PVCH Clinical Laboratory 
Medical Group, Inc.
Robert and Beverly Lewis 
Family Foundation
Supreme Corporation
University of Oregon
Vactor Manufacturing, Inc.
Wells Fargo Vendor  
Financial Services

Silver
$500-$999

Individuals
Alan Adler
Harriet and Frederick Aronow
Denise and Robert Bacall
Francine and William Baker
Mark Bollinger
Ilene Bonilla
Bruce Bradley
Lisa Brenner-Lockwood
Beth Brooks
Joe Brunansky
Victoria Campbell
Robin and Robert Carder
Richard Carr, Jr.
Michael Chai, MD
Sally and Raymond Crebs
Catherine and Gary Cripe
Annette and Samuel Crowe
Maria DeVore
Olivia Doss
Michelle and Philip Feghali
Claire and John Fitz
Peggy and John Franklin
Marcha Gandin
Susan Graham
Carol and Gregg Guenther
Jeannette and Tony Harold
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Martha Hazard
Janice and Kent Heyl
Jill and Peter Hogenson
Karen Holm and Dale Carey
Joseph Hourany, MD
Melissa Howard
Sharon and Glenn Hueckel
Susan Hyland
Eric Ikeda, OD
Chris Knox
Ila and Cree Kofford
Marion Kramer
Susan Kraushaar
Robert Kress
Michael Kuhar
Wai Kei Lo
Arifa and Azhar Majeed, MD
Stephanie Jennison and 
Patrick Maluso
Michael Marrone
Lisa McKay
Sheila and Jay Mendon
Irving Miller
Dan Mindrum
Kalika and Arvind Mohile, MD
Antonette and  
Richard Monson
Kristina and Kenneth Nairne
Susan Nazionale
Pamela and Thomas Nix
Leesa and Jon Novack
Robert Nunnally
Dena Oberst
Jess Ornelas
Debra and Kenneth Ouellette
Karole and Robert Pando
Lee and Curt Passow
Anil Patel
Lourdes and Emilio Perez
Ofelia Perez
Sharon Perez
Sandi and Randi Plotkin
Barry Pritchard
Jim Rees
George Rodriguez
Michael Schlachter
Caroline Schnakers, PhD and 
Martin Monti, PhD
Terese and Hatem Sinnukrot

Linda and Jeff Southern
Jeremy Stanford
Shelly Mogil and David Storto
Cathelyn Timple
Nancy and John Todd
Jovan and Michael Trapani
Kathleen Walker
Kiana Webb
Dana and Earl Whitehead
Suzanne and Joseph Wojick
Brian Wolfson

Organizations
AMT American Express Travel
Beauty 21 Cosmetics, Inc.
Behavioral Autism Therapies, 
LLC
Ben Bollinger Productions, Inc.
Blue Shield of California
Brighter Outlook
Cigna
Direct Connection Mailing
Farmers & Merchants Bank 
of Long Beach
Fornos Law Firm
Geller & Company CPAs
Golden State Bank
Graham & Constance Yost
IHOP Delta Pan, #6
Inland Envelope Company
Inland Neurological 
Consultant, Inc.
J & K Orthopedics
Liquorama – Fine Wine & 
Spirits
Long Beach Century Club
Marina Shipyard
Mark Christopher Chevrolet
Megan’s Wings
Montanio Design Group, Inc.
Mt. San Antonio College
Multiview Corp.
Neuroconsortium Corp.
Omega Cinema Props
Owais Zaidi Medical, Inc.
Pasadena Police Officers 
Association
Rehabilitation Nurses Society
Right at Home, In Home Care 
and Assistance

Roosevelt Consulting, Inc.
The Ireland Family 
Companies

FRANCES ELEANOR SMITH 
CIRCLE OF GIVING

Carolyn Abustan
Cheri Addington
Michele Alaniz
Kayode Alawode
Marrissa Alcala
Melissa Alvarado
Teresa Andres
Erika Armstrong
Mara Arredondo
Darcy Arreola
Martha Avila
Elaine Badre
Maria Banuelos
Mary Lyn Barber
Robert Barnes
Ruth Baudoin
Keith Belsheim
Cassandra Bennett
Stephanie Bradhurst
Rodger Brasier
Lisa Brenner-Lockwood
Jessica Burchett
Tricia Calles
Anissa Carrillo
Alma Castro
Maria Castro Taylor
Helen Chang
Stephanie Chang
Norys Chavez
Cameron Cheung
Jason Chipman
Cheryl Clay
Kristin Clayton
Theresa Colizzi
Christine Covarrubias
Jonathan De Leon
Esther De Orta
Michelle Dean
Maria DeVore
Isabel Diaz
Olivia Doss
Sharon Dresen

Aubin Elliott
Sean Elmslie-Britt
Cynthia Estrada
Lisa Ewan
Eric Feezell
Claudia Flores
Linda Ford
Noriann Forrest-Readdy
Niko Fullmer
Nicole Fung Burris
Rafael Gallardo
Gumercinda Garcia
Stephanie Garcia
Lyz Gastelum
Freda Godinez
Roxanne Godinez
Santana Gomez-Quintanilla
Lisa Gott
Suzanne Goya
Mary Gunther
Lesia Hagan
Gary Hairabedian
Alexandra Hamilton
Yovana Harris
Veronica Hazen
Trixie Hidalgo
Rachel Hill
Mireya Holguin
Melissa Howard
Katie Hughes
Maria Hulana
Deborah Huskey
Thuy (Tammy) Huynh
Vanessa Ibarra
Elizabeth Janairo
Katheryn Jann
Barbara Johannsen
Stephanie Kaplan
Jennifer Kincaid
Mary Koenig
Melanie Lane
Adriana Ledesma
Ross Lesins
Rosalinda Leyva
Kimberly Light
Tonia Lott-Walker
Felice Loverso
Aubrey Lucas

Raquel Luna
Nicole Martin
Lisa McKay
Wendy Melleby
Sheila Mendon
Ishna Mesa
Mariem Metry
Alexandra Montanez
Chearry Montes
Rebecca Moore
Krystal Mora
Christina Moreno
David Morony
Jennifer Moskal
Jasmine Moten
Patrick Munoz
Adilene Najera
Anna Napoli
Grace Neizer
Eloise Nonato
Sabrina Odlum
Kristina Ojeda
Eileen Ormston
Debra Ouellette
Teresa Overton
Lourdes Paralta
Rodney Peek
Lourdes Perez
Sharon Perez
Evelyn Perrine
Amanda Perrotti
Sandi Plotkin
Jennyfer Poduska
Rose Prieto
Anna Pwol
Brenda Ramirez
Joann Ramirez
Daniel Ramos
Selene Rangel-Gutierrez
Patricia Reetz
Florence Richardson
Elizabeth Riley
Nancy Roe
Patty Roney
Emily Rosario
Rowena Rubin
Manuel Rubio
Gina Ruiz
Jasmine Ruiz
Alexander Sakovitch
Raquel Salas
Kathy San Martino
Cinnamon San Miguel
Myrna Santamaria
Julianna Santibanez
Caroline Schnakers
Bonnie Scudder
Cindy Sendor
Kathleen Sherman
Daniel Skenderian
Alaina Smith
Neva Smith
Ronald Snyder
Delaine Soratorio
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William Stephens
Susan Stroebel
Ana Suarez de Valencia
Michael Swager
Jose Talavera
Ashley Tolentino
Priti Vaidya Patel
Marylyn Valdez
Kelsey Villa
Dianne Whiting
Paris Winston
Brian Wolfson
Kathleen Woolsey
Howard Wright
Marie Yeseta

MEMORIALS

Ben Bollinger 
Associated Student 
Organizations – Citrus College
Ben Bollinger’s Candlelight 
Pavilion
Ben Bollinger Productions, 
Inc.
Laura and Bernard Bollinger
Lois Bollinger
Toni and Mick Bollinger
Terry Bollinger
Jan and Peter Boulé
Brighter Outlook
Betsy Christmas
Judith Collom
Kathleen and Mike Garvey
Jack Haffey
Sheryl and Thom Hill
Rogee Kayashima
Janice and John Lee
Stephanie Jennison and 
Patrick Maluso
Carol and Edward McKeown
Mary Ann and Paul Milhous
Sally and Robert Pernecky
Ethel Rogers
Samantha Siegel
Jack Spaun
Patti and Edward 
Tannenbaum
Melinda Teuber
John Vaughan
George Webster

Nikolaus Brinkama
Susan Brinkama

Goddard Family
Therese and Mehdi Safavi

William Gruber
Lois Gruber

Raul Eric Guzman
Denise and Robert Bacall

Ellen Marie Lavin
Miles Calvey

Uria Liwanag
Cathelyn Timple

Larry McMillan
Beatrice McMillan

Patricia Miller
Sue Hamilton

Robert Olive
Clarice Olive

James Francis Polhemus
Jennifer Polhemus

John Rountree 
John Randolph Haynes and 
Dora Haynes Foundation
Julie and  
Douglas McCormack

Jeanne Shinogle
Rebecca and Alyssa Bostrom

Jack Tanaka
Wanda Tanaka

TRIBUTES/HONORS

Rosa Arrieta 
Garrett Schoonover

Luis Corrales, MD and 
Staff
Cheryl Peters

Patrick Dwyre 
Marian and Jack Jarvis

Robert Gabb
Virginia Gabb

Mike Keith 
Mayor Pro Tem Carolyn Raft

Felice Loverso, PhD
Tyson Shih, MD
Shelly Mogil and David Storto

Kay Murphy 
Doris Syme

David Patterson, MD
Wendy Tucker and  
Marco Ferreira

Jose Rodriguez, MD 
Inland Neurosurgery Institute

Patty Roney
Coralea Harbushka

Doris Syme
Myron Yeager

Jack R. Walter
Sharon and Jack Walter

Danielle Baca and  
Justin Wong 
Joseph Baca

For a complete list of  
supporters, including  
Bronze sponsors  
and Gifts-in-Kind  
contributors, please  
visit casacolina.org/ 
giving-support.

We strive to keep accurate  
records. If you are aware  
of an error or omission,  
please contact the  
Casa Colina Foundation  
at 909/596-7733, ext. 2222.

New Spiritual Garden in 2020

Casa Colina Hospital and Centers for Healthcare is 
pleased to announce the construction of the John P. 
Previti Memorial Spiritual Garden, a non-denominational 
place of worship and reflection that will contribute to the 
recovery of Casa Colina patients and bring solace to their 
families. The garden will open in mid-2020.

Nestled in an inner courtyard at Casa Colina Hospital, 
this tranquil outdoor area will be in keeping with our 
philosophy that environment plays a role in patient 
recovery and serves to enhance the healing process.  
The garden will feature a soothing water fountain and 
ample seating set beneath a wooden portico framed by 
lush plants and flowers. 

In addition to a $100,000 gift from the John P. Previti 
Memorial Foundation, the garden is made possible by 
generous donations from B. and P. Lee; Ellen and Wing 
Tam, PhD; and Jim and Terri Hooper.

Members of the community, staff, and patients and 
their families are invited to commemorate a loved one, 
or a beloved cause, with the purchase of named garden 
features, which will include bricks, pavers, benches,  
and more.
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1  NEW CASA COLINA
 SPINE CENTER 

Casa Colina will introduce 
our new Spine Center in 
2020. The center will offer a 
comprehensive approach to 
spine care that uses state-of-
the-art technology. Care will 
start with an initial evaluation 
by a physician board-certified 
in physical medicine and 
rehabilitation, who will 
consider a wide range of non-
invasive options to reduce or 
eliminate back pain. Patients 
will have access to clinical 
experts across the care 
spectrum, including physical 
therapists specializing in spine 
treatment, pain management 
specialists to maximize 
function, and, if needed, the 
area’s top neurosurgeons 
available through the Inland 
Neurosurgery Institute, all 
conveniently located on  
the Casa Colina campus.  
All procedures performed  
by the Spine Center’s 
fellowship-trained surgeons 
will use innovative imaging 
technology to ensure the  
best possible outcomes.

and orthopedic therapy 
gyms, will allow Casa Colina 
to house more state-of-the-
art rehabilitation equipment 
and accommodate a greater 
number of patients across 
our broad range of outpatient 
services. In 2019, the 
Outpatient Center welcomed 
more than 14,000 patients in 
need of specialized medical 
and rehabilitation services.

a third sound booth, while 
Speech-Language Pathology’s 
new dedicated suite increases 
our number of speech therapy 
rooms from four to six and 
provides a larger, more 
comfortable patient waiting 
area. Coming upgrades 
to the Hand Therapy and 
Lymphedema treatment areas, 
as well as major remodels of 
our outpatient neurological 

Growth & Progress

2

3

2  EXPANSION AT APPLE
 VALLEY COMPLETE

The expansion project 
at Casa Colina at Apple 
Valley was completed in 
September 2019, and the 
High Desert facility is now 
offering expanded long-
term residential services for 
individuals with traumatic 
and acquired brain injuries, 
including 12 new beds, a 
dining hall, and an outdoor 
recreation area. The project’s 
completion increases the 
number of beds at Casa 
Colina at Apple Valley to 54.

3  OUTPATIENT 
 RENOVATIONS  
 CONTINUE

Renovations in the Dr. 
S. Jerome & Judith D. 
Tamkin Outpatient Center 
will continue throughout 
2020. Recent upgrades to 
the Audiology Center have 
been completed, including 
expanded office space and 
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4  EXPANDED  
 PHYSICIAN  
 SERVICES

As the number of physicians 
practicing on Casa Colina’s 
campus grows, so does our 
Physician Clinic space—
now home to 29 doctors 
representing 13 specialties. 
Construction is underway 
within the Physician Clinics 
to increase room capacity 
and improve patient flow and 
comfort. Coming renovations 
will include an expanded 
waiting area, three new exam 
rooms, expanded nurses’ 
station, physician work room 
expansion, and increased 
office space for case 
managers and other staff.

surgeons with real-time, intra-
operative imaging abilities to 
increase procedural accuracy 
and make needed adjustments 
based on the unique anatomy 
of each patient. Casa Colina is 
one of the few hospitals locally 
to feature this technology, 
which will help the Casa Colina 
Spine Center’s neurosurgery 
team create improved surgical 
outcomes. 

4

7  ADVANCED  
 TECHNOLOGY FOR 
  SURGEONS

Casa Colina Hospital has 
acquired state-of-the-
art surgical equipment: 
the StealthStation™ and 
O-arm™. The StealthStation is 
a computer-based navigation 
system that provides surgeons 
enhanced visual guidance to 
increase surgical precision and 
confidence. The O-arm equips 

6

76  MORE TEMPORARY 
 HOUSING FOR   
 FAMILIES

Casa Colina has purchased 
two new residences that 
will be converted into 
temporary housing for visiting 
families whose loved ones 
are undergoing long-term 
recovery at Casa Colina. Both 

5  WELCOME,  
 GAREY   
 ORTHOPEDICS

In addition to upgrades in our 
Physician Clinics, we also 
recently welcomed to campus 
a practice familiar to the Casa 
Colina community: Garey 
Orthopedics, home to several 
of Casa Colina’s renowned 
orthopedic surgeons. Garey 
Orthopedics has moved into 
the first floor of our Medical 
Office Building, with renovated 
suites that include a total of 
nine exam rooms, a spacious 
lobby, a casting room, and 
shared x-ray capabilities with 
neighboring Mountain View 
Urgent Care.

properties will undergo an 
ADA-compliant overhaul that 
includes widened doorways 
and other upgrades. The new 
homes are adjacent to the 
Transitional Living Center and 
offer convenient direct access 
to Casa Colina’s 20-acre 
campus. Renovations are 
expected to be complete some 
time in first quarter 2020.
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CASA COLINA’S OPERATIONAL PERFORMANCE

NET REVENUE FROM OPERATIONS  Excluding Foundation

*Excludes Foundation

BALANCE SHEETS  Consolidated/Unaudited

March 31, 2019 and 2018

2019
$36,011,000

82,177,000
15,551,000

103,884,000
1,148,000

$238,771,000

$22,067,000
52,121,000

164,583,000

$238,771,000

ASSETS
Current assets
Investments
Assets limited as to use
Property and equipment, net
Other assets

Total Assets

LIABILITIES AND NET ASSETS
Current liabilities
Long-term debt and other liabilities
Unrestricted and restricted net assets

Total Liabilities and Net Assets

OPERATING ENTITIES* FINANCIAL PERFORMANCE  Unaudited

Fiscal year ending March 31

REVENUES
Net patient services revenues
Other operating revenue
Transfers from Foundation for uncompensated  

care and community benefits

Total Revenues

OPERATING EXPENSES
Salaries and benefits
Other expenses

Total Operating Expenses

Net Income from Operations Prior to 
Depreciation, Interest, and Amortization

2019
$100,788,000

3,033,000

2,980,000

$106,801,000

$64,578,000
26,836,000

$91,414,000

$15,387,000

2018
$99,796,000

3,403,000

3,848,000

$107,047,000

$63,312,000
28,015,000

$91,327,000

$15,720,000

$40m $45m $50m $55m $60m $65m $70m $75m $80m $85m $90m $95m $100m $105m $110m

2014 

2015 

2016 

2017 

2018 

2019

$ $ $ $ $ $ $ $ $ $

2018
$36,498,000

79,870,000
16,028,000

104,121,000
914,000

$237,431,000

$19,901,000
53,817,000

163,713,000

$237,431,000
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SPECIALIZED CARE, CLOSE TO HOME
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OPTIMIZE MEDICAL 

RECOVERY AND 

REHABILITATION OUTCOMES 

FOR ALL PATIENTS IN A  

SAFE ENVIRONMENT  

THAT RESPECTS THEIR 

DIGNITY, DIVERSITY, AND 

INDIVIDUALITY.

LEADING AND DEFINING  

EXCELLENCE IN  

SPECIALIZED MEDICAL  

AND REHABILITATIVE CARE.

APPLY CLINICAL 

EXCELLENCE, EDUCATION, 

AND RESEARCH TO 

ENHANCE QUALITY 

OF LIFE IN THE 

COMMUNITIES WE SERVE, 

WITH A COMMITMENT 

TO COMPASSION, 

COLLABORATION,  

AND INTEGRITY.

Casa Colina opened its doors in 1938 in Chino, California, as an inpatient treatment center for 
children rehabilitating from polio. Since then, its staff, with the support of the Casa Colina Board  
of Directors, has continually expanded services to meet the growing needs of the community  
and beyond.

Casa Colina offers the following medical 
and rehabilitation services:

 Acute care hospital with 68 rehabilitation 
beds, six intensive care unit beds, 25 
private medical beds, three operating 
rooms, and a gastroenterology procedure 
room; accredited by the Joint Commission

 Transitional Living Center with 42 
residential rehabilitation beds, day 
treatment program, and home and 
community services; accredited by 
the Commission on Accreditation of 
Rehabilitation Facilities

 Long-term residential facilities in Apple 
Valley and Lucerne Valley with 90 shared 
beds for people with brain injuries; 12 beds 
in Claremont for adults with developmental 
delay; licensed by the Department of  
Social Services

 Outpatient rehabilitation centers in Pomona 
and Azusa

 Physician clinics with a broad range of 
medical specialties

 Hyperbaric medicine

 Diagnostic imaging

 Audiology

 Children’s services

 Adult day healthcare

 Research institute

 Laboratory

 Support groups

 Wellness and fitness programs

 Community and professional education 
programs

 Outdoor Adventures recreational  
therapy program

Also on the Pomona campus:

 Casa Colina Ambulatory Surgery Center

 Medical office building with Garey 
Orthopedics, Mountain View Urgent Care, 
Pomona Dialysis and Vascular Center,  
San Antonio Pharmacy

 Inland Neurosurgery Institute

To learn more about Casa Colina’s continuum of care, visit casacolina.org.



CASA COLINA HOSPITAL AND  
CENTERS FOR HEALTHCARE

255 East Bonita Avenue 
P.O. Box 6001 
Pomona, CA 91769-6001
909/596-7733 or  
toll-free 800/926-5462
TDD-TTY-Q 909/596-3646
Email: care@casacolina.org
casacolina.org

Adult Day  
Healthcare – Ext. 4400

Casa Colina Hospital – Ext. 3000

Children’s Services – Ext. 4200

Corporate Offices – Ext. 2300

Diagnostic Imaging – Ext. 4541

Finance/ 
Patient Accounting – Ext. 5558

Foundation – Ext. 2232

Human Resources – Ext. 2150

Laboratory – Ext. 3150

Outdoor Adventures – Ext. 2200

Outpatient Center – Ext. 3500

Padua Village – Ext. 4400

Physician Clinics – Ext. 3800

Research Institute – Ext. 2221

Transitional  
Living Center – Ext. 4100

CASA COLINA AZUSA CENTER

910 East Alosta Avenue 
Azusa, CA 91702-2709
626/334-8735

CASA COLINA AT APPLE VALLEY

22200 Highway 18 
Apple Valley, CA 92307-3948
760/247-7711

CASA COLINA AT RANCHO  
PIÑO VERDE

11981 Midway Avenue 
Lucerne Valley, CA 92356-7517
760/248-6245

255 East Bonita Avenue
P.O. Box 6001
Pomona, CA 91769-6001
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